WORKLOAD NARRATIVE

FIELD OPERATIONS

December 2013

Workload: Although new cases [26,488 cases] rose from the depths of
November, this represented the second lowest number of verifications this
year and was 15% below average levels for 2013. With the holidays and
the commencement of the annual leave work down program, the number
of closed cases [24,098] was only three-quarters of the average this year
and represented the smallest production since November 2008. The open
inventory [31,701] is at a four month high, and vyet is still 12% below
average levels for the year.

In 2013, field operations verified 374,319 new appeals and issued 381,352
decisions in all programs. This was the 4'" consecutive year in which both
intake and production were down from the year before. Moreover, the
totals in both areas were the smallest since 2008. Of greater note,
however, is that in each of the last four years, there were more decisions
than registrations. During that time period, the open inventory has fallen
by more than 52,000 cases, or 62%.

Ul. In December, the number of new Ul cases [25,020 cases; 14,286
appellants] was 16% below the average for this year. Closed cases
[22,868 closed cases; 13,058 appellants] fell for the fifth straight month
and represented the fewest decisions in five years. The open inventory
[23,372 cases; 13,345 appellants] rose to a four month high, but remains
14% smaller than average for 2013.

In 2013, field operations verified 355,872 new appeals [203,203
appellants] and issued 362,047 decisions [206,729 appellants] for Ul and
extensions. This was the 4" consecutive year in which both intake and
production were down from the year before. Moreover, the totals in both
areas were the smallest since 2008. In each of the last four years, there
were more decisions than registrations. During that time period, the open

inventory has fallen by more than 48,000 cases, or by more than two-
thirds.

DI. The number of new DI cases [945] was basically the same as in
November and below 1,000 for the 9" time this year. Dispositions [822]
rose slightly from the previous month, but were still 16% below average
levels for the year. This was the second straight month in which the open



DI inventory [1,300] went up, and it is now 3% larger than its average size
this year.

In 2013, field operations verified 11,665 new appeals and issued 11,743
decisions in disability cases, which means there was relative stasis.
Overall, however, work in this subject area has been evaporating for years.
This was the 5" consecutive year in which both intake and production were
down from the year before. In fact, verifications and dispositions have
fallen every year since 2002, except one time each. In each of the last five
years, and nine times in the last eleven years, there were more DI
decisions than registrations. The open inventory has fallen to a level less
than one-half its size as of the end of September 2010, and less than one-
quarter its volume as of the end of December 2001,

Tax, Rulings, Other. The ruling and tax workloads are going in
opposite directions. In rulings, intake remains extremely anemic with fewer
than 100 cases [98] for the second time in three months. This was 65%
below average. Although dispositions [217 cases] were 30% below the
norm, this was the 4" straight month of falling inventory [3,748], which is at
its lowest level since March 2012, Meanwhile, verifications of tax cases
[411 petitions] set a new record and were 53% greater than average for
the year. Dispositions [185] were 39% below average in volume. This
was the sixth time in seven months in which the inventory [3,253] has
grown larger. It is currently at its highest level since March.

In 2013, field operations verified 3,356 new ruling cases, which is a new
all-time low. Dispositions [3,710] were higher than last year as offices
used these cases to fill out calendars when Ul work was slow. This was
the third time in four years in which the inventory has been reduced. In
tax, the yearly total of new petitions [3,234] exceeded 3,000 for the first
time ever, due primarily to a large influx of SPG cases. Dispositions for the
year [3,658] also set a new record and exceeded intake for the third
straight year. During those three years, the balance of open cases has
been reduced by one-third.

Case Aging and Time Lapse. December was the 11" consecutive
maonth in which the 30-day time lapse percentage [78.4%] exceeded DOL
requirements, 45-day time lapse was at 94.9%, which was the 21 straight
month of meeting that goal. Average case age [24.1 days] hit a five month
high, but exceeded federal guidelines for the 23™ consecutive month.
Timeliness for extension cases suffered last month as the caseload inched
higher with the percentage of cases resolved in 30 and 45 days both falling



more than ten percentage points to 18.1% and 45.2% respectively. The
average case age of extensions rose to 39 days.

Cycle Time. The Ul cycle time in December [31 days] rose for the first
time in five months. The increase was in the time to schedule a case and
the time between scheduling and date of hearing. The latter was primarily
the result of the holidays falling in the middle of the week. In DI, the cycle
time rose to 58 days.
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| 1 | =
Closed Cases | | | -
UITL 6.058| 7os2| 7.8 w7 5388 rad4d] A905 1258| 4574]  seue ¥3%| 74,868 | ZE1Z | 3562 | 42750
1ga| #5206 TRE| 171 307] 364 @2 es 07 B1%| 2.482
7 2| 28 8 y 1 40 28 o 20 455 241
N 5 i g 21 EEl 13 14| 11 8 13] B5% 158
27 g 5 1 a B 7 5 2 1 5 22%, | 54
Tois TI86| TITH T.045) 5427 5579 &183] FAM| £350 6825 £182) ATFE1| 6464 i TT.603
l | iz |
Balance - Open Cases [ | | |
T E004| 5E20 5505| e58s| 7019 waed| sama| s037 G006 48934| 8423 5743 4% 3087 | 3278
Di 24| 185 1&3{ 208| Zas 273l 306 30z I 252 135%,
_ Fuling & T-R 55 53 56 58 g7 | 1@ B 2R 28| 461 161 EHGL
Tax 14| 114 107 130] 114 7| 106 171 75 BY CH 100 B9,
Tiher | 14 7 1 ] 3 u g 8 2 5| 7 B 118%
Tatal £430| 5855 5B55| moaE| (478 8074 B238| 5554 5503 5am8 Brm| 6263 100%,
| 1 72
Time Lapse | o
T =31 Dary TI B0% 53| 758 41| A2A| 746 G23| GeE|  TEB|  Bas 7R3 BRT TR Tad 102% :
| <AGDay TLEA%|  &7.6| apq  osn| urs| e50 99|  B9S| 854|973 983 968 9BS ERA: 1055
<80 Day TL 5h% 4976 G@s  00G| 947| 938 989 984 a7 oBaz  muy o4y Q97 991 10
CASE AGE | .
Average Days L {maan) a0 2ea| 172 EUE a8 a2 2 110%
Average Days |Ul [median) 253 18,7 15.7 2.0 3 3 2D iz 112%
50 Dy O[] v 018% 042%| 05hve| D.04% 0O0% 0.23% 0.63%)  0.28% 198%
_#ofCases| L3 5| o o 3 8 4 2%
W Day % |D = DEmt ] 0489 112%) 071%| 07d4%) 1A% ARk 220%) 124 17a%
i of Cases ] 0 2 | 1 1 1 2 3 2 214% |
INET PYs USED r May | Jun Jul Aug Bep Qct Mo Dec | Average Z
ALl 3512 5708 3Te6| dzes| 31.41) 8324] 2547 2¢A1] 3473 3041 2651 5383 THY
wiRSU adj [Mon AL 4455 4516] 4644] 4207 40.13] 4402 MBS 43B1| ACSE| 4305 U586 4743 54% =
= bt PY's TORT Az24] 2412| FEOG| F194] 7T7EE 7rU2]  mOuR| rEPE] VRET  6RAT 76,32 B
. Ratio 1/ 127 dzel 11| 126] 1.28] 432 48]  1aB] 147 142 135 1.5 0% |
PRODUCTIVITY . I
[Wimekly Pisgpns gar AL LKD) 435 &1 A ATE 138 457 418 52.7 £4.5 452 413 524 469 115%
Weekly Dispos per AL 486 516 478 440 458 40 520  44B] a7 A1B 843 472 115%
Weakly Dispos [non-ALJ) 33 424 2395| 46] @Aal 317 a4 gan|  ago|  F03 40 376 107%




FIELD OFERATIING — REPORT SUMMARY

OAK _
Jan | Feb | Mar  Apr | May Aug | Sep | Det | Mov  Dec | Average |CurreatMo.| Total Appellants
WORKLOAD . = _ % of Avg Curreni Mo | Average | Total
|New Cpaned Cases | | | il . ]
B LT 2445 3307| 2732 2438|244 2467 4manl zA07, 1&8%| 1.518) 2206 g2 26462 | 1039 1,252 | 15,110
m ol 54 56 a7 B2 58 53 73 TF @0 B Ed 0% 770 |
Ruling & T-R 0 11 i 5 14 2 5 3 g 0 7 0% B3
— [Tax o [ 0 0 2] . BF 7 o g 2 1] I
Qther z 2 O 1 a 1 o g 3 3 1] 2w 17 |
[Taotal 2512 2468 2098 7488 2513 2255 2019 21830 1944| 1888] Gy B3% 27,343
|
Closed Cases ) o 1
oL o424 p5av| 2472| 2424| zova| zoe3] @AM @E1A 2078 1027 vmen| 1.5%3] 2316 72% 26,580 810 1266 | 16177
5] o6 E1 54 58 (T 47 73] i) B 541 54 42 ] Tou 7T
Fuling & T-R i 5 8 0 1 il o AET 1 O i 5 0% @0
Tay, g 0 5 12 14 12 13 12 11 18] g 2 a 2% 1
Dther o 2 g a1 0 a 2 3 3 i 1 1 g% 14
Toial 2507 2505 Z642| z.apa| 2384| 302 2@9v 2B13 2209 2000, tasg! qsasl  F290 72% 27,482 ]
" Balance - Open Cases _
UL 205 1,921 1854 1778 1772 1844 1945] 2970 2007 1238 | 1203
ol 54 5] . 58 73 &0 a3l aal 111 Bi |
[ Ruling & Tt 37 33| | il 54 2 ol am ET 42 . ]
[Tax 105 105 75 TE 63 50 44 a4 73 |
|ther 3 2] i 4 1 i 3 5 2 [
[Tatal 2250 2.115] 2264] 25585 2165 186t] 1824 2107] FT20] 2389] 2208 1034 _
| | | |
Time Lapse —r _ -
<0 Day TLED%| ®2&  &191] 840] &28| B5E| 4671 781 17 987 755 BE3 B a0
=45 Doy TL&0%| ©20  822] 983| 988 980) 957 944 565 974 8RN0 97O 980 6.8 101
=G0 D0ay TLOG%| 927 99.5| o2a5| 983 997 g93| 939 697 oag  sam| naz  gol 28,3 1008,
CASE AGE _ ) .
Average Days | Ul [mean) 210 170 184 1ad|  *d 4.5 18.9) 6B 20.3 164 FH 231 20 118%
Average Days | Ul {median] W0 1a0] 10| ta0| 200 220 184 150 200 1A06] 1800 210 14 1179
00Dy OlE% | U| U40% O66%| U07Se| 000%| 0.20% | 0.20%| 0.00%  G.08%  000% GO0%| 070%| 086%])  0.29% 132% _
#of Gases| E g 1 o 3| 4 0 z 0 _ B 13 2| aan, .
=30 Dzys Cle% | D 0.O00%  0.00%) 0.00% ol 127%| DO0%  0O0% 0.00% 080%| DBuw| 148%]  0R2%| 237% B
#of Cases| 4 0 1 ] 7] 0 1] 1 2 1 245% = [ o
MET FY¥s USED Jan  Febh | Mar Jun Jul Aun Sep Dec | Average
_ ] 14.02  14.35| 1454 17BR| 1362 1383 1279 12.7A :
wiRSU adj_ Mo AL 1627 1578 1B&7 1648 14.23] 1515 1357 14.80
_ Met PY's 29 Fnal 3141 “o14| B7Es)  MBEI 36 2756
il Rato 1/ 118 141 18 122 104 11 1.08 4,18
PRODUCTIVITY . I
Waekly Dispes per AL LIBDI 4724 478 jan, A2 1.5 41.4 48.1 430 423, 444
Weekly Dispos per AL A28 apd| 433 4pm| 498 415 £33 434 432 423
Weekly Dispos (non-ALJ) 387 44| 373 348 34| dug|  sad 332 40T L)




FICLO OFERATIING - S=FIRT SLUKMMARY

SAN JOSE 013 I sl = _ _
| dan | Feb | Mar | Apr | May | Jun [ Jul Aug Sep _ Oct | Mov  Dec | Average |CurrentMo.  Total Appellants |
WORKLOAD | [ i : I 2 of Aug. Cuman Mo Average . Tolal
Maw _U__um_.._mn_ Cases - I . . | a
WTL | 362 a_ Z271| 2453 2062 2007 1818,  2ATH  1EIE 297 _ BIW| 24717 | 967 117G | 14713
o E CET 70 i an A7 1 s 11z 12u%| 1088 |
Fuling & T-R | 7 7| R 5 15 13 C10E%| 78 :
= 3 04 o 0 | Ul 2 :
2 2| f 2 t E m| 26 |
2227, 2205 2505| X550 F,1B8| 2131 g4%| 25913 ol
Zoos| Aoy e = 21340 2085 1524 1523 5149 71% | 256,790 T 1227 | 11728
ol 42 ) i7 168 112 o 7| oo 2% | 1,083 =
o Ruirg &T-2 i Z 5| 4 é 3 i agwm| 79 |
Tax i 0 0 A . 0 i P . s =
il Dither 4 a U 2 Z 1 0 2] 0% | 2d
patal 1 2us7| #arR|  f.aoo) za20] 2210| 1sz2] 1B13 2260 72% | 26,904
ze = Dpen Cases ] - —— )
UL —2A33] 1 dpsa) zes| 19ea| 2SR  tanrl tetE|  1a98] 180A] 1,599 1002 | 1,047
] - a 54 Be| 113|127 165 735 g4 Da| 10
Rulng & T3 1 th 12| 15 28 ] A | 18] 5] 14
[ T = E] 4 5 & 10 11 17 19 1] 3 3 |
il £ a 1 2 ) i i 2 i 2 |
] Tota! 2.287| 2021| 1748| 7292 2079 2702] wUPe  A@E11 1524] 1619 1758 1 1]
1 | |
Time: Lapse | i = =
<3l Doy TLA0S|  480| g3d| 7ad| ve¥[ &si1l 488 ST TR0 #3%  BaA BA.T| 102%|
BN «d5DayTLBO%| s48] 843 93R[ 943 9o Bzd BRI Bet o4z 8ad BEE 104% =
<00 Dy IL95% )  oes]  o971| %2.a| 993 1000 gnv 9480 : gga  on. m noE|  uEE| 1013
CASE AGE__ . . _ . H =—
Average Doys L (mean) 250, 90| a4 224] FaE 273 L 186 187  Zal| 242 22 1710%
Avnrage Days Ulimedizn) | 2100 174 ; Piml 100 200] 150 228 210 2 107%
SEoUays DA% L 0.92% [.16% i i TOA%  0.00%) oD 0.00%| 070|038 184%
|| #ofoases 1 1s 2 7 i} : cH i ol 0 LS| N1 200% o=
curlm=Od% D 5258 AR0% 335%| 2A3E 083 A5 Z04%| AL0W|  2E4% 157 )
| #eitases 12 7 4 1 3 al 7 191%
MET P¥s USED Fah _Aug Sap Ot Mo Do
_ AL = 12,35 1 1159 12337 11380 790 TUH i
— |w/RBU adj Ron ALJ 1fd2] 1670|1481 1312 1501 1510 dss 1| 215 Tl
“ Me: Pz YHA0| 25EE| 043 2473 27.ED| 2723 wya4) 200 R |
= |Ratio 17 STl I i I - 137 124 188 116% [
_unn_urmmu_H..q.:,_ﬁ | = [ | S
wieekty Dizpus per ALLISIRDY BA5| B11| 428 41z B71|  4B3[ 478 55.0 49,3 116% . |
Weekly Dispos por ALY 54.9 614 42.71 41.2 G671 45.4 478 57.0 40K 1154%
Weekly Dispoy [non-Ald) 1187 2.4 35.0 ZR.1 15.2 35.5| ad.d Iz il AFE 100%

jz



FELD OFERATIONS ~ REFORT SUMMARY

SAN FRANCISCO = 2013 SF _ _

[ [ Jan Feb  Mar | Apr  May  Jun Jul Aug Sep Oct Haow Dec | Average Current Mo, | Total | Appellants
WORKLOAD | ) [ . s GofAvg. | Current Mo | Average | Total
 |New Opened Cases ) hmu o | . .

LTl 1,015 2028 2431 2080) 2165 b2zl 72| 1848[ 1480 1738 1421 1554 1528 85% 21902 BET 1,042 | 12505
= o 54 54 i 47 &l 42| BB 71 53 55 ] B 58 101% 704
Ruling & T-R 5 i 7 1 6 13} I 2 FE T B 1% T2
Tax o 0 1 1 0 0 o | 1 o U 0 0 0% 3
Other 2 1 0 il 32 1 ] ] i 1 3 O 1 (RED
Tota 1575 20a8| 2216 2712] Zo4d] 1E85] 1,843 1802 1512 1801 1474 1820 * EE G6% 22802
| =
Closed Cases ) | - b — ]
Uit 2,253 1,847 1717 1734 1541 1564] 1448 1,675 T 22,408 BT 1671 [ 12826
o 54 44 52 72 55 48] & 57 S0 BEZ
Ruling & T-R. 3 4 ] 5 13 24 5 ) Tiw 02
Tay 0 a 0 5 & a 7 a 255% 33
Crthar 0 2 1 1 F] 0 1 o 1 EE] |
Total 20 2110 1,585 1777 1621 1615 s3] 1512 1,044 Ta% | 23.327 _
A
Balance - Open nmmm..mwlul ] |
[ TL 1806 1,786 1,.¢r4] 2084 73570| 2470] 19358 1647 1359 1.55¢] 1.3s0( 1498] 1804 83% B35 1,130
53 45 73 67, 83, &0 52 74 57 £id 67 75 £3 108% S
70 10 3 17T 24 EE 11 233 74| 203 20% 80| 255%
5 5 2 g 15, 18] 20 “8 6 R 20 13 15 BA%
E 21 i ? i Al 0 % o 1 ] ] 1] %
1674 1843 1,568| 3,136 2489 2505 QUSE 1762 1679 T RG7| 1630] 1784 1,570 5% —
{ il
Time Lapae | — . —— .
=30 DayTLEO%| GBG| &30 s &85 718 DAl 8RS 724[  Bda 725 917 &28 750 105%
<4SDayTLA0%| @2a0| 918 867 923 996 9480 887 etz ot wsy|  ga2] 974 a45 104%
=00 Day TLOGW| O74) 927 096| 1000 1000 995 0.5 ogzl ool ga4 1000] 1000 5.4 101 %
CASE AGE | ) .
Average Days Ul mean) Zap| 70 ATE| 182 e, PE2 ZRF 16E[ @@ 17E[ 181 1A 21 104%
Average Days |Ul {median) 196 180 17.0) B0 180 230 180 fR0]  Z00] 160 &0 20 19 114%
=an Days i | L] 0428 025%  0.00%| 000% 000% 0.07%) 099% 0A0%| 013% Uolw| 000%| 000%]  047%; 0%
_ #of Cases 5] 3 U 1] [i] 1! ik | 1] 1 o a 0 21 n__uxu
0 Rays Qi % COCS 15&%, 1 2A%| 0009 0.00% | 0.00% ) 0.00%  0.0C0%)  1.38%  U00%| 1.20%| 114%]  O.55% 208%
# of Cases| C 1 1 ] il o 0 3 I i 1 1 o 240% -
NET PY5 USEDR Jdan Frxby Mar Apr | May Jun Jul Aug Sep Oct Ny Oce | Average |
AL 1102 t048] 935 B47) 1088] 1007 1184] 861 #48[ 8aD 9.85 B
wiRSU ad] |Mon ALJ 1223 1326 1357 1299 1288 1543] 1304 1275| 1186 1342] 1168 1282 21% ==
Mt PYs 2375 PRE0 F405| 2225 2133 2370, 2305 2458 2157 2180] 18Es 27 6d 8a%
Ratic 1/ | 1.1 126 128 140 162 139  wa0 108]  1@3] 488 140 130 108%
PRODUCTIVITY . . . o)
Weekly Dispag per AL (UIBDN 498 525 498 471 GLT, 430 537 424  ABE 408 538 48.2] 112% |
Weekly Dispos per ALl 483 527 B0 4730 50 432 542 AZE| 464 414 548 485 113%
Werkly Digpos (nen-ALJ) 456 443 asv[ s3F  s=sl a3d 416 386 384 53| 394 57 105%




FIFLD OFCRATIONE - REPORT SUMMARY

CORMERS. 2013 | CORNERS _
| Jan | Feb  Mar | Apr | May | Jun Jul | Aug  Sep | Oct | Wow | Dec |Average CurventMo.  Tatal Appellants. o
WORKLOAD 55 af Ave, Cument Mo Average | Total
New Dpaned Cases - _ .
MR 11589 9.843 11,082[10,129] 10,692 9820 8817 9646 7e01| 9308| 7A80) 8350  9.634 E7% | 115487 | 4773 | 546 | 65947
] 324 251 2| o=za3| mes  2R3] 304 251] an2|  323| Zed| 2oy 2HE 0d%| 3,427
Rullng & T-R 55 47 # 18 51 57| 33 L 13 04 17 EE 52%| 380 =
|Tax i L 0 0 z & 1 1 1 0 2 1 1% 14 .
Other | 3 b b 7 7 2 2] T 1 i | 106% 57
Tatal 11,875 10,144 11,378] 10,436 11.078] 10,1411 10,157 B2z pEes| TeER| A7) 9848 87%) 119,375 | =

Closed Cases

112,882 | 4188 5466 | 65,505

T 10,625 10853, 11,829] 5,345 10.043 7ER1| 7334|9574
707 227 38| =23@| s 203) 265 255 3423 “ -
12 1644 15 4] 7 5 0 480 | |
i i 0 q 5 33 12 10 g 107 .
Cther 4 i 4 1 2 L2 4 51 |
Talal 0541 11157] 12,337 | @604 B10| 7m18|  8mE 118,943
|m_.!.m__..mm.|ﬂ n Cases [ | |
UL 110A9 G.RE0| B516| D080| 9.4604) 11006 U659 8336) AAID  TAAT TO12) TOEE|  BESE| Bi% 4331 | 504
o 406 430| 30| eS| 423 346 & an S35 BT SB2| 569 367 1015
Ruling & T-R| 525 57e[ 4ns[  4ng[  amq]  ave 487 287 31 24| 264|260 410/ E5%
Tax 283 383l 377 sE@|  uvE| b7 370 a7 370 aEE 383 GsH 7z i | :
= Cither B 5 ; 1l 2] 13 7| 5 & Bl ¥ 1 Bl 129% B L
Fatal 12411 11074] %723| 10,262 10.850) 12,200 10,829  o56B[  ¢./21 §4E2| T0Rd| B5RE| ool 8% i
! [ ]
=30 Day TL B0% 784|765 6BBG| 5847 B43]  7EA| BES  67E 71.4] {GE
<45 Day TL 8% 348| 470| S47] 929 8ES goel  @eq avd BoE! 102% ]
i) Dy TL B5% gud| 83 GAe] G8A Q95 094 987 997 891 e
CASE AGE ) [ -
Average Days Ul jmean) 02| 2in| Zi1) 255 2aM 190 232 187 22| 167% |
Average Days |LI (madian] 217 187 180| 190 193] 230 190 187  21E 170 19 L%
e o (U1 TAD% 1.54% 0.79% | 0.45%| 00BN 0.37% ) 081%|  1.0%[ 0B9% 0.79% [ 048%[ 081%|  0.73% 70%
# of Cases an = 1§ 10 2 7 15| 27| 1] 15 a 1 16 Bl
00 Days G % | D E1a% BA1% BE1%| B3E%| 13F%] 281% | 177%| 1.64%| S08% | 117%| 088%| 176%| 321% 5%
N ol Cazes B & 14 14 5 P 4 3 3 7| 11 1 3 5 0% |
NET PYs USED Jan Feb  Mar | Apr May  Jun Jul Aug | Sep ot Mov | Dec | Average |
JAL £3.67| 57.35 &t.48| Susu| 2824 5088 5234|5708 504G 48.03) 4225 59,400 B4%
wiRSU adj | MNon AL 53.06| G758 B049| S4a7| G604 G944) 5553 5006 5500 5345 4541 hE.30 BB
[Nt PYs, 07.43] 114,95 11667 | 105.57] 10428 1030 W7a7[ 19624 f06.4F| 1041E| 5160 107.70 BEN
L Ratio 1/ 100 100 1o7[ 0] s a7 166 103 109 131 1a ERTY 102%;
[PRODUCTIVITY - .
sy Oispas per AL UI0N A58 4% 572 L.l_.m.w SB.1 417 (s | 50.8 43.0 45.4 47.2 Q0% |
Weakly Dispos per AL Z85] 422 Gis| a41a3| ses 420|502 505 449 459 475 Q| |
Weekly Dispos [non-ALJ} 485 4z0 537 34| 488 3509] 473 433 413 350 434 B2 |




TIELD OFERATIONS — REFORT SUMMARY

SAN DIEGO 2013 50
Jan | Feb | Mar | Apr | May | Jun [ Jul Aug | Sep  Oct | Mov | Dec |Awverage |CurrentMo. | Total Appallants .
WORKLOAD = | - 3 of A Current Mal Tolal
Zm___....w.u._u.m_...mn_ Casas . | o o N
LITL 3.538] 2290 3540 asi2| 3810 a088|  5280|  2ESE| 3Ldl Ee10 2ERT| 3242 B0 | 38,898 | 1477 | 1261 | 22.211
Il g7l ™ 85 B0| A3 el 70 57 57 5 B4 82 B3% 981
13 12 5 ey 18 5 4] 5 11 & & 10 B1% 118 =
o o 0 i 4 1 3 1 1 o . 1 0% 12
3 1 ] 1 0 K 2 1 3 1 4 z ZETW 1B
3.952| 3474 ZE3I0| 3,.914] 3615 3188 558 26927 3138 205 ZEET| 3336 80% 40,027
(I
7L SEEE| 3437 4020 3671 4011 3785 3332 20833[ 2705 2488 2270|3234 38806 | 1296 | 1847 [ 22158
0l 75 59 76 &89 1 i £l 67 B3| 123 54 59 70 811
[Fulng&T-R| O a 0 0 2| 2 Bl 1 138 52 1 a 18 228
I [Tax 0 a 0 o 5z 18 i 7 3 1 4 ] A 71 -
[Tkhar : 1 3 0 1 0 1 1 1 1 T il 1] 11
[Tt %745 3,487 4099 A603 3707 3102 3851 3408 3157 20912] 2523 2331 3335 40,025
Balance -mu_um_._ Cases ) )
] i TL 3.402| 3147 2826 Z845) Z.07T4| 3452 2747 281 2339 2.6B2) 27R0 Y45 215, 1402 | 162
] 7 m aa) 84 @3 a7 iFE 231 158 s 117 1z 106%
Fuling & T-R | sey  wes  pEE]  pat|  A100 326 Gk 4 2o  1a0] 135 441 565,
. Tax ZB0|  2B0 359 269|247 ¥ 742 242 241|245 2ap|  pap] a7y
| Othar 5 3 1| l 1 .2 1 i Z 4 4] & o
_ Total 3006| 3775 A470| 3600) 2616| 4108] 3446 3387 Z918[ 3058) 3218 5098 0%
| | 7 a
Tims Lapse | | N ) ) =
_ =30 Day Tl B0%| 357 641 746 702 80 73R 90 ©2E|  GEe|  8dE] 790 T4
=AR Day TLBO%| B2 #bs  sEr| 975 570 935 ora 990 881 978 868 85.3
| =B DayTLGA%| 988 959 o494 001 L0099 955 96|  BAB| 1000 9H3 985 ]
CASE AGE L] s | -
Average Days (Ul [mean] 240 210 18.7 24T 159 213 160 214 201 21 122%
Averags Days |Ul (madian) I tA.0 206/ 160 00 1a0] 1RO 218 19 115%
o Days G | 0.51%  0.68% poTee] 000%  028% D.04% ) Dous] D43 095%|  0.35% 260%
| worcases 12 15 4 0 | 21 I 7 18 & 245%
e 20A% 2.50% 323%| 0B3% LBS%| 0.71% TEA% | 1BE%| 145%| dEsw|  2vE% 147% i
| #of Cases 2 5 4 1] 1 12 2 2 5 4 140%
MET PYs USED Jan Feh Apr _ May Jun | Jul Sep | Oct Mow Dec | Averags i
A ALl 1970 2005 19s0) 1BS2 a0 1799 17.10]  15.53] 1488 15.45 BI%
|wiRSU adj |Mur AL 1949 1&.80 1224] 19.91 2152 20.50 Z2dz| 1850 20.22 §1%
Met Py 3319] 3598 33.E4| 3843 4132 3649 37TFE| 3300 JEET BB -
B Ratio 1/ 08a 04 posl 108 109 14 148 13 10 115%
PRODUCTIITY ” - B
ieekiy Dizpos per ALY (IS0 453 a79  52@, ADG| B55|  swm| A0 4T 420] 438|384 44.5 BEE X
Weekly Dispos per AL 45.3| 378 sm 400 540 382]  &H10 488 440 483 3Es 449 B
Weekly Dispos (non-ALJ) a5¢| ap2 530 407 603 360 sa7l  4pd 36R[  308[ 313 411 TEE




FIELD OFERATIONS - REPORT SUMMARY

INLAMD 2013 IML .
. Jan  Feb Mar  Apr | May  Jun__ Jul Aug | Sep ot Mov | Dec | Average CurrenfMo.|  Total Appellants
WORKLOAD | | % af Avg. Current Ma| Aversge| Totl
Hew Opened Cases | . | .
LITL GA0G| A2z 2400 3356 34TE| SWM&) 3397 5,188 b ] B9% 36,753 | 1,565 | 17289 | 20.98E
] 141 B2l 1w 118 Am B3| 108 g1 115 134 116 8% 1367
Ruling & 1-R L) 0 5 i 2z 1w 12 3 5 & o 53% 137
Tax o ol o 0 5 0 0 ] 0 ] 0 B 2
Ciher L 1] Z i = 2 o 1 0 ] 1 0% 18
Tots! 3773 a#315| 3517 3482 3334 3124] 3447 3293 eI L 90% 35,295
|Clossd Casas - o | |
UITL 3144 3a301| sgae| agsl 3918] Z4AT| B263[  a0a0 24807 2487 2974 B4% 35688 | 1420 | 1698 | 20.37H
3] 154 agl AT 77 B0 180 118 P i | O - 118 1008 1,418
Fuling & T-R 0 i | u 0 0 ] 0 [ O o%: 1
Ta 0 b 1 5 1 3 i a & & 3 30w 22
Cther 0 i o 1 z Z z 3 ol 2 1 160% 15
== Total 3283 3482 «.010] 2833 3208 2667 RA3E3] 2104 DERA, 2R15| @096 B4%) 37,154
|Balance - Open Cases | - - ” -
T a748| mars| 2v2a| 315 a0sD| aa6e|  so22e|  awos 2938|2468 21428) 2378]  Eodd Bzt . 1,358 1,661
o] Aig| 211 150 | 210) a6 126 148 128 126] 70| 1Ee 188 110%
.| Ruling & T-R 13| 172 53 B &l 92 a4 og| o] 108] 114 T e
Tax 18] e 1e 178 16 127 128 78] 23l 118 118 122 G55
| Dihar 1 1 3 B Bl 4 1 2 a 3 i ] 33%
[Total | azao| ssye| So2v| 3469 3405] 37in| aA7E) 3577 ge0v| 2843| 2635 2795 3,303 BE% i
| _
Time Lapse | - ] B
e =30 DayTLBO%) 720l vEs| 35| 7. 71.2] 618 Ead 854 BhE| BLO| o14] BRA TE.5 171%
A <45 DayTLA0SE]  a1@| 51.1| BEZ| SR asy|  gsgl 89 o2&  D3E|  opEi|  uHll  gva4 948] 1035
. =20 DayTL95%| ardl ove| 857 9ail @9.n| 1000 933 g5 uws/| @9ae| ean| sas| oan 10 %
CASE AGE . i . .
Average Days Ul (maan)] 250 zzo0] 128| 2 gog| @5 730 27|  218] 1| 187 198 1 92% . |
Average Days | Ul jmadizn} 210 17.0 18.0 mal o an 15.0 7.0 200 15:0 18:0 18.0 19 101 % |
b= 0% | L 1.a6%| 2.33%) 1.7% 000%| U14%| 0.87%) 268% 0.81%] 1.08%| uodw] bEo%|  0.85% EEAE
 WofCases| a5 4B P a ] B! 50 il i 7] 3 L 1T _
L] 12.50% | TB.23% | 12.14% 0.00%| 43e%| 144%] TA2%| 414 067%| D51%| 148%|  £04% 9%
# of Cases | o 7 2! 3| B 1 ] 2 10 30%
NET PYs USED Jan | Feb | Mar May | Jun Jul [ Aug Sep | Oct | Mov | Dec | Average B
3 AL 1561 1682 1770 13,75 1448 1528 16.07] 13.44] 736E 15148 E0%
w/RSU adj |Ner ALY 1285 3524 1634 100 1620) 15.061] . 1564] 1756 1308 15.15 B5%
| 7aaE| 20| 3404 20.75| 30EB[ 3029 3285 2171 3100 2ET 2052 B
[ Raric 1/ a82| Dneo| o8 108] 1a2] o9 1.0 131 098 ] 2% |
PRODUCTIVITY . _ I, . . _
| Weshty Dispan par AL (UIROYG N0 d44T7[ 836 4320 612 458 4365|426 4849 BG% |
{Weekly Dispos per ALJ 5.1 A47|  BOE| 4335 613 458 498 427 A0.0 BE% | ]
Weekly Dispos (non-ALJ) goa| 4ay| Eae] 415 5a2] A1 g0 a7 187 S04 |




FICLD OPCRATIONE - REFORT SUMMARY

SACRAMENTO 2013 SAC | _
|| B Jan | Feb | Mar  Apr  May | Jun Jul Aug | Sep Dot Mow Dec | Average |Curremt Mo, | Total | Appellants
WORKLOAD = % ofdvg. |Curranl Mo, Average | Tatal
MNew Dpened Cases | g - ) i
T 41478347 2070 ag3aal 3704 Sap| 3401 39BE 27E7| 3155 26316 A.002) 3380 015 30836 | 1,731 1,896 | P2 746
3] 56 98 77 az RS BT 104 B 84 o5 5 X B8 107% 1,059 ] _
Ruling & T-R 1 I q 7 35 20 16 7 a 5 2| & 11 24% 135 )
B Ta o 0 0 0 L o] g u 0 0 0 0] #0ha! 0
Otrer 4 z 2 3 g il i 2 1 o 1 P 523 23
Tolsl 4250 5435] 4053 5.324] 3830 5407 ane2 3206 2846 s2e0] 2013 3133 34 92% 41,053
Closed Cases . .
uITL 4055 4041 3081 2255 z24874] 3713 A301 zarr| sser| poad] 277 Ades 40,388 | 1471 | 1902 | 23062
[ Dl 7a]  1za] 72 67, 72 75 13 Wy 10E 73 gl ™ 1,094 ]
Ruling & T-R i5 48 18] 32 33 g az 3 7 1 5 21 253
T 0 4 ol 0 O L u o 0 0 B 0 ) 1
‘Dihar 3 4 1 0| 2 4 s 1 2 F 1 U 2 25
Tcial 573 47153] 4228 3168] 5069 2708 3602 4863 aasd| 2avd| 3019 FAVL] 340 41,764 |
Balance - Open Cases 5
[ TL 4078 3188| 2087 3671 4188 s&83|  2aar| sus 2488|2164 2Aiz[  Anez BE% 1481 | 1,748
ol @[ 17E| 72 100, 113 142 23 i B3 BE 71 g2 R e
Rulmg & T-H| 130 130 &4 B3] 70 77 62| 12 10 1 i T
] Tax ] q 0 ol 0 1 1 1 o 1 O i 0%
Diher 4 1] 2 & 5 fi 2 2 2 1 ] 1 3 40%
Total 4765 3471] 3226 3293 3759 4377 3905 2605] 25308 2EE0] Z24[ 2ARG| 3221 BA%
Tims Lapsa o
<MD=y TLB0%| 468| &i7| 712, 751 Eoz| hed| 498 s82| &10 552 ATH| 652 E2.9 101%
<AB Day TLBO%| 78.0| %54 @31 8835 803[ &7 757 735 9R5 950  D24| By 101%
=00 DsyTLOG%| 953 974 ge2 Q55  0AA| 995  paE| ss@l  @ny  B95|  958] 494 100% = _
CASE AGE [ . _ . 1 _
Average Days |U ] 260 220 1m4 282 g4l ey 94 04l PB4 236|240 260 LT "
Average Days |U| imedian] 2200 499 1a00 M0 20.0 26.0 23.0] 17.0 24.0 200 210 2240 100% _
T I [T 1.29% 1.02% 047% 043% 098%[ 041% 1.59%| 1.48%%) 1.73% 1.20% | 0.91% | 0.41%] Cssu 47% _ i
#of Casas | 47 24 4 3 3 13’ A3 25 i 25 15 10 21| agm| _
o Days O % _u_ DBA% | 1.00% 230% 222% 328%| 340%  346%| (A/%| 326% 1.19%| 067 | 0.00%) 1.08%) 3% _
B of Cases 1 g 2 4 % | 1 3 1 o Al 0% _
MET P¥s USED Jan Feh Mar Apr May Jun Jul | Aug Sop Chat Mov | Dec | Average | |
AL 1630 20.37 1638 1687 1587 1667 1407[ 2203] 1723 1626 1470 1775 _
wiRSU ad] [Man ALJ 2142 2342 2380 2085 2173 2172 2002  Z06S| 1881 1947 1706 Mz
[ [Mat Pys 2978 43A1 Az19 3r.az2 d90d]  4se8] 3620 3543 3176 -
E [Ratio 1/ 117 145 i@el 104 105 no4]  f03  1.18] 114
PRODUCTIVITY - .
wiciy Dispos , B 505 441 587 411 47.3] 541|425 435 6.0 47 8 B0
Weakly Dispos per ALJ 5ptl 443 &0S 413 47| 844|432 436 467 451 B7% |
Weekly Dispas [non-ALJ) 435 a8 4E7 3ad 452 ssl| 385 570 403 114 &7




FICLD OPERATIONS ~ REPCRT SUMMARY

CENTRAL 2013 CENTRAL | |
; oot] Jan | Feb  Mar | Apr | May  Jun | Jul | Aug Sep Det How Dec | Average |Current Mo, Total [ ppeflants
WORKLOAD | [ == % of Avg. Currant M| Avorage|  Tatal

_ Mew Opened Cases o _
UITL 6578 ©,115| 5795 6452] 6558 5337 G765 G264 5207 4558 S5Evr| 5850 oot 7o.204 | 3013 | 3340 | f0086
ol 18 142 ig&| Z09| 18g| 183 176 141 186 74| 158 75/ ag| 2,141
Ruing&T-R| 40 25 21 21 B 50 26 18 T 18 15 25| 57%| 317
Tax o 0 q a 0 0 0 o U 0 1 1 200%) 8
T i a1l 2 1 2 2 ] 1 1] 3 2| 1adn| 27
~ |Total 5.013 E.285) 7009 6E0S  7113] b542 G887 A0T2 5491 4853 5454] 6056 5% | 72,695
| z
|Clozsed Cases i . - |
| Ui 5442 BEED| (E15 5817 5805 5.542| sesel 48s0] ane0|  &0E5 7h%| 7338 | 2E2r | 5450 | 41,787
_ ] 70| 90| zao 138 147 I EE R 181 Bum| 2,175
|Ruling & T-R 18| 35| &7 4o 5 34| 1ar g 50 44 115%| 523
Taw [ 1 3 Z & il 3 : 3 TIH| 33
Ciber a 5 1o o 1 2 1 2 1 2 A% 28
I ol B571| 7,100 7923 6095 6983 5771 e2ar| 4883 4704 &2 _ 78% | 75,888 .
Balance - Dpen Cases | |
LITL E.AL0| 0,25 5.O56 5076 7146 4242 3885 a6Ra| 4591 5207 BE% | 2621 | 3042 il
ol 23p| 180 q4m]  #e EE1) 218 17E| 73| oz Fral 10E%
Ruling & T R GE 86 185 1&m, 207 357 Zed| 230|165 158 n&%,
Tax 73 72 74 AN T Al Al BT 1145%
Chhar 11 4 0 | 2 3 3 z 4 4 1%
Total B717| A233 5.AG4| 8457 7711 B2 43§ 4240 5732 585 RE
g |
Time Lapse el : ..
=30 Day TLEO%| 464! ®01  gzd4| B2l sad|  605] 807 &75 TAAE  RREL| B4R 7.2 1144
<45 Day TLB0%| &55| 877 BRZ[ 841 941! 910 @24l SA BEE 974 964 B3 1038
<2 Day TL95%| 971| ero  oss| us4 995]  4A8[ @3]  wiE 9%8  9%4 992 na.7 101%
CASE AGE “ sl .
Average Days | Ul (mean) ?47] @07 187 20| =212 238] 218 194| 2Eo 477 205 24 il 102%
Average Days | Ul jmadian i3] 177 477 denl tmo ozl 7yl 1edl 2 83 RF 0T '8 112% _
=80 Days Cnd % [ 174% | DA9% 028%| 0.57%| 0.21% 019% ) 0.70% [ 0.54%| 0.15% 016% 064% od42%|  054% Ta%;
# of Cases| 3 13 3 8 e f 3] ] i 1 2 T b 7 7% |
a0 Ry D% | D 244% | 255% 220%| SG4%| 255% 504%] 305%| 071%| 0.63% 0.75%  1.09%  1.0TH)  EiTR e
WolCases| T T 3 3 & 3 1 i 1 i z 7 a7 a
MET P¥a USED Jan | Feb  Mar | Apr | May  Jun | Jul Al sop Qct Wow  Dec | Average _
|aLd 3349 9751 3658 31.21] 2800 34310 24B1[ 3381] 3043 3174 2445 3250 T
‘wiRSU ad] [Nan AL 37560 £0.26 42832 3A.31| 4046 3777 OB.E1|  GT.ET| G445 3603 3047 | ETa Bi% |
|Mat Py 71.05] 7777 7020 eng@| seee 7alE]  o122]  WISE] 8508 6777 6482 £0.50 T _
[Ratie 1/ 1421 107 47| 123 345 44| 08| daf|  td44 114 19 1,16 1084
PRODUCTIVITY . ] | _
‘weesty Dispos per AL (LIED) 475 40B 5G4 420 LR 9.7 h5.49 h15 44.3 187 AE.3 47y 9% |
274; 411 7.0 d28| sS62  a3ng|  sed|  s1] 452 468 d4Bd 452 6% .
Weekly Dispas [non-ALJ) 423) a3 4s8| waE| sg7 s3] s32[  465[ 387 412 572 41.5 i .




FIELZ OPERATIONS ~ REMORT SUMMARY

PASADENA 2013 | Pas _
| Jan Feb | Mar Apr _____m.uq.. Jun | Jul Aug Sep Ot Mov | Dec | Average Curreni Mo, Total | Appaliants
WORKLOAD [ | % af Avg.  {Cumrant Mo, Average | Talal
Mew Opened Cases _ | ] - B
wITL ZATT| 2389 2079 2415 2,286 2027| 2313 2330 1881 2197| 1.738| 213 2oes| 0a%| 27214 | 1207 1,298 | 15,539
¥ R 47 118 &0 55 47 i1 5B 63 7 45 75 56| 112%| 788 B
Ruling & T-R 22 7 5 £l 4 4 1U %[ 119
lax a1 0 0 [ 1 0 240% | &
[Othar 1] 1 1 o 1 1 7% 7
Fotal 2a11] 2444 2275 1788 2197] 344 B2%| 28,131
|
__ Closed Cases -
2231 2781 2357 1811 1ps9] 2380 83% 28307 | 1,119 1,347 | 16,163
T 71 74 s | er 75| BO1
) 3 2 3 o 10 Lk a0%, 123
0 0 z o i 1 5% 16
2 i . T . o 1 0 1 0w 8
Tatal 2216 2874| 3,305 3285] 1,883 1,009 Padel  Z5se| 2338 1857 Znan|  Z4am 53% 39,265
_ _ | |
Balance - Open Cases |
UITL 2745 2.346| 2077 Z2B0 2828|3112 1832 1474 1625 1453 eGe| 2907 Ta% g4z 1.203
ol oy EE 5& g4 a8 G 58 BZ| &3 az 73 116% N
Ruling & T-R T 13 13 iz 44 1 g 7 11 5 2 245
[T 13 13 15 15 1 23 26 18 e 21 ) el 144% m
[ Coter ] 1] 1 0 1 3 1 o 0 1 0 1 1 150% |
Tolzl 2884| Z447| 2094 2404 2991|5278 18937 1,557| 1,014 548 i777| 2237 BO% | ]
Time Lapse | .
<30 Day TL&O%| 22a] s522] 73 845 BR[| 3RS 33z ara  231| =&18[ 8Ral \2y BE.T 123%
=45 DAy TLEC%| 716 790 931 ©6.1 948 DIG]  gFm  sEx  9ss|  gan|  any|  8ed EIE) 104% N
<00 Dy TL95%| 038] 957 ©76 995 933 o94a0] o83 e85 983 994 983 977 T 100%
CASE AGE _ . o
Average Days Ul(mazn) 0| 230 mel 22z 254, 201 184 213 82| 234 w4 23 BE% i
Average Days Ulimegizn) 40| 200 B0 200 230)  26.0 . 150 210 1a0] 80[ 20 20 106%
FaiDa % L] 214% | 1.47% | 0289 D.ATY 0.45% | 0.37%| 0.73%|  1.40% ) 0010%| 0.47%| 1.83%[ 1.37%| 104w 125%
| wercases B0 24 4 13 5| 7 g 17 1 5 2 18 18 01%
a0 Daps0d % [l 508%| 6.92% | 5471%) 5.71%, S69%  G9.7%| B.aa%| 1.19% 1.06%| 0.00%| 2.30%| 0.88%|  384% 29%
| #ofoases B 2 g 7 B 8 1| 3 a 2 1 5 20 m
MET P¥'s USED Jan | Feb  Mar | Apr | May  Jun Jul Aug | Sap Oct | Moy | Dec | Average
AL 1747 1445 1433 1188 904 1z47| 1483 aF2] 1209 1294 94 1251 7% _
w/RSU adj Mon AL 14.68] 1489 16.07| 74800 1547 1244|1386 1390 1379 1471 1242 1423 B4 _
MelPys Z6.56| 29P4 3u40] Pe4p] pas1 2561 gEed|  I7EE] Z5EE 2EAS| F156 ET4] 21% N
Fato 1/ 143 100 1az] aEFl 71 08s] 083 1w A4 121 13 1.14 118% _
PRODUCTIITY e . ]
Weskly Dizpas per AL (UIEDH e 415 B04) a4 548 354 55.2 46.5 465 48,8 ATE 102%
Weekly Dispos par ALJ 442| 418 @o7| 435] S48, 343|  E8E| 488|470 5.7 478 102% _ -
Weekly Dispos (non-ALJ) 294| 417 841 8y 320 dsa] B2y as3] 412 35.8 415 BE% "




FEIL D CRERATICHNS - REPORET SUMMARY

FRESNO 2013 B FOA _ _
Jan  Feb | Mar | Apr [ May | Jun | Jul Aug Sep Oct  Nov | Dec | Average |Current Mo. Tatal Appellants
WORKLOAD [ % ol Avg.
New Opened Cases | | | i
TL 1827 1872| 1,824| 1860 22ap| 1571 1780 1627 151G 1407|1454 1380 E1% | 20,491 TRE | BT | 11700
ol - 48 43 35 i a8 ] 53 B& &0 EL 67 35 B2 @12
Ruling & T-R 8 12 5| 8 7 15 8 5 il g 14 & Ti%| 102
Tax ] o 0 i 0 o0 ] ] i ol ] EDIN! [ B
Other i 2 0 a0 o ] o 1 1 0 o G 0% 5
Fatal 1800 1.028( 1864 1017 2364] 1620 1821 18890 157H[ 1.443] 1535 1421 Bl | 21,210
" Ciosed Cases — - __ ] | I - .
Il 1800 1956 2018| 1721 2344 1827 2030 3oa4] 13I0) 1263 1743 Fnm| 21,518 | 721 10ed | 17,7287
ol 81 a7 52 73 e a9 B4 40| 57 4z 51 3% | 609
Ruling & T-R 12 4 11 5| 2 a 21 2 i7 an ] 154%| 268
Tax 1 1 4] 1 4 3 1] 1 u o 1 % 11| |
Olher 0 _ 2 o 0 0 00 0 A 0 20%| 5 “
Tatal 2073 zozn| sops| 1756 2412 1874 2435 2pav|  1.u7el 1236) 1888 7| 22411 [
- _ ! _
Balance - Open Cases [ ] [
UL 1886| 1957 1717 1618] 1386] 3397| 1203 1337 1528 1,581 872 | 203
7] I B 43 75 o 48] a5 2 E5 i
Ruling & T-R 12 28 35 25 g5 19E 61| 56 L 45 ]
Fa ek s 2y 23 24 22 3T @A 35 v
Other [ o] 0 0 1 | i i o 1 ]
] Talal Zo02| zpot] 1@E2 1715 1,584 4700] 13m0 1432 1589 1,722
Time Lapse .
<) Day TLRN%| &0 818 816 883 513 830] A4 AL B10 #05  BES 712 116%
<AG Day TL80%| 9ay ooz g5 034 a4.3| 922 BEd|  #Fe 854 GRd 982 034 105%
<81 Day TLOE%| @va] @vn 892|961 o5 9AG| 453  WhE 90O 1000 9949 5.2 102%
CASE AGE -
Average Days Ul imasn) 220 A0 a3 e 227 3.0 24.1 i 22 214 23 25%
Avarage Days Ul imeadian} 17.0] 170 19.0) 180 180 170] 240 B0 180; 210 i 112%
FNDagsOEY L) 1.53% | 0.58% 0.74%| 0.038%  0.00% Ui1%] 0o1i% 0.00% 0.00%) 0.00%) 041% A
| #ofCass 14 7 5 B 1 1 1 o ol B 0% i
S Nas OH % D 1165% | 185% 145%| 220%| 1.25%  3.33% D.00% | ooo% o00% 095% H04%|  1.40% 359%
| wetcases 1 z 1 3 ol ] 1 5 1] 450%
NET P¥s USED Mar | Apr | May  Jun Aug Sep Dot | Nov | Dec | Average | |
AL gEs|  Aae7) 1005 a2 B.80) &84 53 A4 286! 75% [
wiRSU ad] Men ALY 1393 1292 1447 1385 120 1048 1051 583 12,13 i [
Met PYs 0.z A5 2361| 2168| Z460 2367 2100 17300 1BA3| 1527 2078 FE% [
Ratio 1! 120| 139 t44] 1as] d4e] A4 _.wn._ 163 188 1.4 140 107% |
PRODUCTIVITY m .
Weskly Dipas psr ALL (UIRDE BHA| 474 563 552 4rs B23 474 478|517 ARA 8E%, [
Weekly Dispos per ALJ 58| 4F77| EBE 633 477 Gd.4 £34) 5160 h24 3.4 %
Weakly Dispos (non-AL.) 433] 344 304 205 458 s3d 450 314 40| awan 23 27%




FICLD OPERATIONS - REPORT SUMMARY

OXNARD | 2013 | Ox [
[ Jan | Feb Mar Apr May Jun | Jul .___.:m_.i | Sep | Oct Nov | Dec | Average Current Mo. | Total _Appellants
WORKLOAD S afAuvg. Curranl Mo | Svarage . Tolal
|_|__,.._Im.n._”...mvm_m_._mn Cases | e o
RN 2409 1@se| 19a2| Fopa] Zoaas| 1,733 iEA3 1,457 1,74 1575 058, 20,480 s0ig 1.071 | 12847
] 75 52 a7 5 72 52 54 a1 45 2 Ti% 743
Fiuirg & T-2 1w 5 1 5 2d 13 9 1 5 d 53% 66 )
Tax 0 ] 1ol gl a ] [ 0 fl 0% 1
Other 5 1 u 1 il 21 2 1] 2 1 150% . 1§ B
Tatal 2503) 1813 1,981 2268 2380 1205 1753 1A 1 ESE 1,846] g40s; 23,354
?
Closed Cases ;.
7L Z206| 2132 2402 1628 1769 2017 1518] 1368 1,943 TO%| 23,313 -k 1308 | 13310
78| &2 @4 3 7 a7 B2 59 ge | uit| 765 =
Fuling & T-R 0 o a3 23 o 14 ] 10 10 9R%| 122
[Tan ] i 1 1 1 1 0 1 1 1 200% &
Cithier — 3l G n 1 ol 2 2 1 0 1] 0% 16
= Tolzl zzp2| 2197 2835 2053] 1888] L70E] 2415 2008 2098 1882 1438 2,019 Ti%| 24,222
Balance - Open Cases | | =
LiTL 10838 656 11z teen| zos| zoas| 1718 1svr[ a1 1087 233 1,413 1,540 BA% BOT i
5]l I Bg 23 a8 o5 17 E0E] B 77 GR 67 53 74 71%
Ruling & T-R 410 arl 1enl 13m 140 153 14T 143 155 154 153 148 137 1125
T a1 41 21 a3 a3 47 ad a6 a1 ai an a8 4D 87% |
= Cihar g B oi 1 0 z 2 2 1 1 1 3l 2 133%]
L e 205 1a18] 158 2081 2e5s8] sess] ro0s] 1848 1645) 1.318] 12A0 1a56| 188G BES |
| | 3
Time Lapss | .
<A Day Tl 60%| &7 28] 922| @32 A93| RaZ[ 794 on:  934| B1G 93§ B3O BB 106%
=A5Day TLE0%| @18  oos| o077 @87l 980 964 9.0 BE#  9TE|  SEX  SHE GEY S5 102% |
<0 Day TLS5%| =87 aaz! was| @87 1o00] 1000 o9 eln  997| @88 sgel 1000 997 100%
CASE AGE |
Average Days (Ul (mean] 220 180 142 18- 174 18 e TR.3 204 2] ra 208 T14%
Average Days |Ul jmadian] 70 1600 1an| 150 160! 190 150 160, 200 180 170l 00 RE
a0 Days oie | LI CoRES OLR4%,| MLT%| 0010% | 0.19% ) 0410% | 042% G118 0.35% | 0.00%  0.00%) 0.00% 0% [
H ol Cases 7 Z 1 1 1] 1 1 1! 2 ] L u b [
caioays ticw | [ TOE% 0.00%) 0.00%| O.00%| 1.77%) AA2% | [B3% 0.05% 0.63% | 2.25% 000% 000%| 1.07% 0%
# of Coses 1 o 0 ] 2 9| i t| 1 2 o 0 1 o - _
NET PYs LUSED Jan Feb Mar Apr May Jun Jul Aug | Sap Oct MNow Dec | Average |
Al 1247 1422 185¢| 1o#s  A93 1132 1114 11.3%] 1150 1128 B4y 11.22 BO%.
wiRSU adj |Non ALJ 1208 1246 1262] 1059 1072 1146 1082 1157 1040 10&1 DiE 1115 B ]
_|Mat PYs 2426 2578 2574 U144 1965 URTE 2186 PROE| 2140 2209 1B.04 FRAY &1
Ratin 1/ no%| 084 100] 03E 120 1M 0.a7 102 nab oee 103 0.08 A02% |
FPRODUCTIVITY [
Vinakly Dispas per AL (LT 42 E nED| 406 4RO 38T 14 a9z 415 adz  aon| | Q0% !
Weekly Dispos per ALJ ALE LI N N P 2 16 493 a5 443 401 it
Weekly Dispos (nan-ALJ) 4:9 Sedl 45 414 a7 53.1] ag4| 45 dhz 294 E0%




REGISTRATIONS
DISPOSITIONS
OPEN BALANCE

AO REPORT TO BOARD -- MONTH OF DECEMBER 2013

# Cases

1665
2208
1570

PENDING REG. (2/1/12)

APPEAL RATE

CASE AGING

TIME LAPSE

45 Days (50%)
75 Days (80%)
150 Days (95%)

6.50%

338

52
92
100

ADDITIONAL INFORMATION

FO to ADQ Monthly Report 1.9 days

FO Alls working in AD

1

# Appellants Calendar ¥r Avg
973 2021
1325 2136
1125 2241

MET DOL REQUIREMENT {40 DAYS OR LESS)

EXCEEDED DOL STANDARDS IN ALL CATAGORIES



WEEKLY AQ WORKLOAD REPORT
December 2013

Week

Ending Unreg total Appeals Rec'd Registrations
121612013 310 524 385
12/13/2013 156 482 542
12/20/2013 138 302 arg
1202712013 266 347 185
1213112013

12/1/2013-12/31/2013 e S—— g
Running Total 1745 1503

Week Average 45-Day {50%) 75-Day (80%)
Ending Case age Time Lapse Time Lapse
12/6/2013 33.2 33.86% 93.98%
12132013 316 35.34% 89.08%
12/20/2013 3156 64.76% 93.53%
1212712013 337 651.07% 91.39%
12/31/2013

12M112013-12/31/2013

Dispositions
417
466
G259
357

1869

150-Day {95%)
Time Lapse
100.00%:
99.43%
98 78%
99.18%

Open Balance
2518
2574
2315
2153

Lhange
-19
56

-259

-153



WEEKLY AOQO WORKLOAD REPORT
January 2014

Week

Ending Unreg total Appeals Rec'd Registrations Dispositions Open Balance _Change
1/3/2014 27 18 145 248 1885 =107
1/10/2014

11772014

1/24/2014

1/31/2014

11112014-1/31/2014

Running Total 191 145 248

Week Average 45-Day (50%) 75-Day (80%) 150-Day (95%)

Ending Case age Time Lapse Time Lapse Time Lapse

1/3/2014 e GB8.18% 95 45% 100.00%

1/10/2014

11172014

172472014

1/31/2014

1/1172014-1/31/2014



ALL PROGRAM TRENDS-AO

REGISTRATIONS
Jan | Feb | Mar | Aprl | May | June | July | Aug | Sept | Oct | Nav | Dec | Total | Avg. | %Chg | yevs
| _ = ; of Avg | AvgChg |
2010 | 2.470] 2.136] 3.081] 2.779] 2,362] 2,691| 2.518] 2,957| 3.089| 2,658] 2,796 2,721| 32258 2,688
2011 2506| 2,685 3,779 3.046| 3,318] 2971 3.021| 3,267 3259 3,298 2341 2,561 35,992 2,999 112% al
2012 2,789 2.316| 3,555 2608 2418 1,953 2407 2,932 2430 2,728| 2.376| 2.156| 30673 2,556 85% 443
2013 | 2,789] 2.721| 3,003 3.403] 2.735] 2.082] 2.057] 2055 2,359 2,377| 1,612] 1.665| 288se| 2405 | 94% | -151
= - - 2012 | 94% 94%
2011 80% 80% |
Registrations Jan to date down 6% from 2012 , down 20% from 2011, and down 11% from 2010. 2010 89% 89%
Registration monthly average down 6% from 2012, down 20% from 2011, and down 11% from 2010, chola 3@ | el lo M3 Y10
DISPOSITIONS .
Jan | Feb | Mar | April | May | June | July | Aug | Sept | Oct | Nov | Dec | Total | Avg. | 267 | vexe
PSR | ol of Avg | AvgChy
2010 2.210] 2,634 m..w.mh m..__.D.__._ 2,534| 2949) 2,352| 2657 2,647 2853 2565 2360 31232 | 2,603 [
2011 | 2601| 2628 2583] 2546] 2.994] 3447] 2.361] 2860 4.116] 3.804] 3.130] 3.022| 36090 | 3,008 | 116% | 405
2012 2917 3106| 3407 Z,747| 2,310 1,816 2.653] 3,087 2,709 2341 2,327 2.608| 32028 | 2,669 89% | -338
2013 2921 2,314 3488 2.810] 2,605] 1,999 m_mmm_ 2718) 2120 1,853 1.660| 2.208| 28882 | 2,474 B 20% -206
S 2012 | 90% | 90% ]
2011 80% &0%
Dispositions Jan to date down 10% from 2012, down 20% from 2011, and down 7% from 2010, 2010 93% | 93% |
Disposition monthly average down 10% from 2012, down 20% from 2011, and down 79% from 2010, sha i | g w13 YTT |
BALANCE OPEN CASES
Jan | Feb | Mar | April | May | June | July | Aug | Sept | Oct | Nov | Dec [FLY| Avg. %mww b
2010 | 3,177] 2668 3000] 3058 2886 2635 2.837] 3,135] 3591 3,387 3626 3.973] 39073 | 3,164 | |
2011 3.872| 3,870 4,984 5543 5814| 5356 6020 6423| 5.566| 5057 4,265 3,792| 3782 5,047 159% | 1,882 E
2012 3663 2902| 3,018| 2.906| 3.014| 3.141| 2948 2758 2509| 2,863] 2,894 2,340| 2340 | 2,973 58% | -2,134
2013 2,057 2,452] 1.910] 2,508 2,625 2671 2484 1804| 2049) 2575 2562 1,970 2,306 79% 607 |
a R 2012 | 79% | 79% |
2011 46% A46% |
Open Balance Jan to date down 21% from 2012, down 54% from 2011, and down 27% from 2010. 2010 | 73% | 73%
Cpen Balance monthly average down 21% from 2012, down 54% Trom 2011, and down 27% from 2010, shgin vy | iy o 1d jul_

2p



Ul TRENDS-AO
Program Codes 1, 2, 3, 4, 5, 6, 8, 23, 24, 28, 29, 30, 31, 33, 34, 35, 36, 37, 38, 41, 42

REGISTRATIONS
Jan Feb | Mar | April | May | Jure | July | Aug | Sept | Oct | Nov | Dec | Total | Avg. BChg | v
: of Avg | Avatha
2040 | 2374 | 2,048 | 2870 | 2656 | 2,262 | 2,575 | 2404 | 2,862 20945 | 2547 | 2654 | 2600 20798 | 2,567
2014 | 2,380 | 2500 | 3816 | 2,882 | 3,165 | 2,850 | 2858 | 3,104 | 3115 | 3121 2223 | 2405 | 34237 | 2853 141% 287
2012 | 2.661 2205 | 3383 | 2517 | 2307 | 1875 | 2319 | 2824 | 2338 | 2632 | 2260 | 2081 | 28412 | 2451 86% -402
2013 | 2708 | 2596 | 2942 | 3,223 | 2614 | 2014 1,997 | 1.8978 | 2276 | 2,233 1,841 | 1.591 | 27.713 | 2,309 94%, -142
2012 94% 94%,
Ul registrations Jan to date are down 6% from 2012, down from 19% from 2011, and down 10% from 2010 2011 81% 81%
Ul registration monthly average is down 6% from 2012, down 19% from 2011, and down 10% from 2010 2010 0% a0%
chagio 13awm | chyg e '"135TD
DISPOSITIONS
Jan Feb Mar April May | June July Aug Sept Oct Nov | Dec | Total | Avg. #a Ghg TrAL
of Avg AwgThy
2040 | 2115 | 2508 | 2646 | 2519 | 2435 | 2785 | 2267 | 2539 | 2550 | 2748 | 2442 | 2276 | 20830 | 2,486
2011 | 2476 | 2459 | 24684 | 2442 | 2859 | 3.265 | 2,262 | 2,722 | 3,891 3585 | 2,976 M_mmi 34,345 | 2,862 115% 376
2012 | 2,780 | 2960 | 3,237 | 2626 | 2,211 1.747 | 2,538 2958 2582 2235 2247 | 2512 | 30,833 | 2,553 89% -308
2013 | 26823 | 2240 | 3,363 | 2,704 | 2,504 1,920 | 2473 | 2602 | 2,040 1,787 | 1.582 | 2,083 || 27.821 2,318 91% -234
2012 91% 91%
Ul dispositions Jan to dale are down 9% from 2012, down 18% from 2011, and down 7% from 2010 2011 51% B2%
Ul dispesition monthly average is down 9% from 2012, down 19% from 2011, and down 7% from 2010 2010 93% 03%
chgto 13awn | chyto'13YTD
BALANCE OPEN CASES
Jan Feb Mar April May | June | July Aug Sept Oct Nov | Dec H,ﬂnﬂ_ Avg. M“,_q MWM pﬁm 8
2040 | 2977 | 2507 | 2742 | 2,868 | 2,695 | 24982 | 2,662 2983 | 3392 | 3181 3401 | 3712 3712 2,968
2011 3619 | 3,668 | 47358 | 5237 | 5483 | 5080 | 5700 | 6,077 | 5243 | 4766 | 4,000 | 3518 3518 4,763 160% 1,795
2042 | 3398 | 2671 | 2785 | 2,703 | 2784 | 2910 | 2,744 | 2578 | 2,363 | 2727 | 2722 | 2199 21898 | 2715 57% -2,048
2013 | 1,935 | 2,279 1,809 | 2,336 | 2,432 | 2491 2,329 | 1,684 1,923 | 2373 | 2,360 | 1,827 2,148 T9% -567
2012 79% 79%
Ul balance of open cases Jan to dale is down 21% fram 2012, down 55% from 2011, and down 28% from 2010 2011 A5%, A5%
| balance monthly average is down 21% from 2012, down 55% from 2011, and down 28% from 2010 2010 72% 72%
g lo"3 avg | chgtem 13 Y10

3P




DI TRENDS-AO
Program Codes 7,10, 11, 12, 16 & 20

REGISTRATIONS

% Chg Yr-Yr

Jan Feb Mar | April | May June | July | Aug | 3ept | Oct Nov | Dec | Total | Avg. of Avg | AvgChg

2010 88 | 67 | 98 | 108 [ 87 [ @0 a0 85 | 112 | 93 | 106 | 101 [ 1125 | o4
2011 | 91 94 [ 135 | 11a | 105 | 112 | 131 | 130 | 124 | 118 | 87 | 108 [| 1349 | 71792 | 120% 19
2012 | o0 | 82 | 120 | 66 | 74 | 62 | 85 | @2 78 85 65 | 57 || uss 30 72%, .32
2013 52 [ 121 | 55 | 118 | 84 | 46 | 37 | s1 74 | 88 | 85 43 || s34 70 86% -11

202 85% 86%
2011 62% B54%

DI registrations Jan to date down 14% from 2012, down 36% from 2011, down 23% fram 2010, 2010 T4% 7%
DI registration maonthly average down 14% from 2012, down 36% from 2011, and down 23% from 2010, ch b3 | chg o 13vTD
DISPOSITIONS

% Chg Yr-¥r

Jan Feb Mar | April | May | June | July | Aug | Sept | Oct Mow Dec | Total | Avg. of Avg | AvaChg

2010 a2 108 94 Fis} 83 132 67 106 a1 av 99 68 1,085 91

2011 100 128 93 a1 g5 132 86 100 133 162 118 111 1,348 112 1230 2
2012 | 113 116 140 88 73 55 79 a5 79 a7 77 71 1,073 a9 80% -23
2013 &9 &0 117 ata] il 5 53 69 52 44 56 78 822 69 77% -21

2012 77% 77T%
2011 61% 61%
D1 dispositions Jan to date down 23% from 2012, down 38% from 2011, down 25% fram 2010, 2010 75% 75%
DI disposition monthly average down 23% from 2012, down 39% from 2011, and down 25% from 2010, chg fo i3 avg | cho 13 YI0

BALANCE OPEN CASES

Jan Feb Mar | Aprl | May | June | July | Aug | Sept | Oct Nov | Dec wmﬂ:aﬂmﬂ, Avg. HM_“M h”,,.mq_.mﬂm
2010 | 139 a8 103 132 136 84 120 899 130 137 144 176 176 126 B
2011 | 167 133 175 198 | 208 188 | 234 265 254 | 210 180 177 177 799 158% 73
2012 | 163 130 109 87 &89 a7 102 o7 a7 95 a8z B 68 101 51% -08
2013 | 51 110 50 78 91 72 55 49 71 116 115 79 78 775% -23

2012 T7% 7%
2011 39% 39%
Open Balance of DI Jan ta date down 23% fram 2012, down 6§1% from 2011, and down 38% from 2010, 2010 62% 62%
Open Balance monthly average down 33% from 2012, down 61% from 2011, and down 38% from 2010, g a3y | ehig 13 YO

sp



TAX TRENDS-AO

Program Codes 15, 17, 18, 32, 45, 46, 47, 48

REGISTRATIONS
Jan Feb Mar | April | May | June | July Aug | Sept Oct Now Dec | Total | Avg. %2 Chg Wb
# of Avg AvgChy
2010 5 15 15 4 6 12 16 7 16 9 25 7 145 12
2011 25 18 21 33 32 2 23 23 5] 43 25 41 292 24 201%: 12
2012 22 20 39 23 34 21 2 13 1 9 44 5] 244 20 B4% -4
2013 27 8] 0 53 24 17 12 12 ] 42 ] 27 228 19 93% -1
2012 93% 3%,
Tax registrations Jan to date are down 17% from 2012, down 22% from 2011, and up 57% from 2010 2011 T8% 78%
Tax registration monthly average down 17% from 2012, down 22% from 2011, and up 57% from 2010 2010 157% 157%
ch fni 13 ey | chg e 13 YTOD
DISPOSITIONS
Jan Feb Mar | April  May | June | July Aug | Sept Oct Nov Dec | Total | Avg. % Oy YEXE
of Avg | AvgChg
2010 1 14 20 14 g 19 9 3 11 8 14 5 127 11 N
2011 15 34 21 12 34 30 16 31 19 33 19 17 281 23 2218 13
2012 15 23 21 24 17 13 35 34 43 16 2 18 261 22 3%, 2
2013 25 11 15 16 15 10 28 38 18 20 13 34 248 21 295% -1
2012 05%, 095%
Tax dispositions Jan to date are down 5% from 2012, down 12% from 2011 and up 95% from 2010 2011 88% 88%
Tax dispasition monthly average down 5% from 2012, down 12% from 2011, and up 95% from 2010 2010 195% 195%
13 avg | chg o 13 YTOD
BALANCE OPEN CASES
Jan Feb Mar April May | June July Aug Sept Oct Nov Dec %ﬂﬂﬂ. Avg. HMWM pum_%u
2010 a7 58 53 44 41 34 41 45 50 51 G52 72 72 51
2011 B2 B6 B6 87 BG 59 66 58 45 55 61 Bh 85 68 134%, i
2012 92 89 108 107 124 132 100 78 46 39 852 70 70 89 1315% 21
2013 T2 61 45 B3 02 oy 82 58 45 67 5a 51 69 7% -20
2012 T7% T7%
Tax balance of apan cases Jan to date is down 33% from 2012, up 6% fram 2011, and up 36% from 2010 2011 101% 101 5%
Tax balance monthly average down 33% from 2012, up 1% from 2011, and up 36% from 2010 2010 136% 136%
oy o tAawg | chg ke 1ANTD

sp




OTHER TRENDS-AO

Program Codes 9.13, 14, 19, 21,22, 40, 44

REGISTRATIONS
Jan Feb Mar April May | June July Aug Sept Oct MNov Dec Total | Avg. /4 Chy LA
of Avg | AvaChg
2010 3 5 ag 11 7 14 a8 3 16 g 11 5 140 16
2011 1 4 7 17 16 7 9 10 14 16 B 7 114 10 60%, -G
2012 T g 13 2 3 0 1 3 3 2 7 2 52 4 46%, -5
2013 2 4 & ] 13 b 11 4 4 14 Fi 4 B3 7 160% 3
2011 160% 160%
Other registrations Jan to date up 60% from 2012, down 27% from 2011, and down 6% from 2010 2010 T3% 73%
Other registration monthly average up 60% from 2012, down 27% from 2011, and down 66% from 2010 2009 44 % 44%
choto' 13 | chy lo13YT0D
DISPOSITIONS
Jan Feb Mar April May June July Aug Sept Oct Mow Dec Total | Avg. s Ve
of Av: #wgChg
2010 2 4 4 a8 7 13 9 ] 5 10 10 11 180 15
2011 10 8 5] 1 3] 20 Fi T 13 14 17 10 115 10 54% -5
2012 9 7 9 o 2] 1 1 0 5 3 1 Fi 51 5 53% -5
2013 A 3 3 2 15 4 4 T 10 2 2] 8 71 6 116% 1
2011 116% 116%
Other dispositions Jan to date are up 16% from 2012, down 38% from 2011, and down 61% fram 2010 2010 62% 62%
Other disposition monthly average up 16% from 2012, down 38% from 2011, and down 61% from 2010 2008 39% 39%
chato'fdavy | chale™3 YD
BALANCE OPEN CASES
Jan Feb ar April May Jure July Aug Sept Ot Mov Dec ,..,mqﬂuﬂ_ Avyg. WHM[ pum.mhm_
2010 4 5 99 14 14 15 14 a4 19 18 19 13 13 20
2011 4 3 5 21 3 19 20 23 24 26 15 12 12 17 84% -3
2012 10 12 16 g 3 2 2 5 3 p 8 1 1 (7] 36% -11
2013 0 2 2 5 2 11 18 13 T 19 19 13 g 152% 3
2011 152% 152%
Other balance of apen cases Jan to date up 52% from 2012, down 45% from 2011, and down 54% from 2010 2010 55% 55%
Other balance monthly average up 52% from 2012, down 45% from 2011, and down 54% from 2010 2008 48% 46%
chy be' 15 avn | ong o 13 YT

sp




APPELLATE OPERATIONS ~ REPORT SUMMARY

Sp

APPELLATE 2013-2014 AC _
July Aug Sep Oct | Mov Dec | Jan Feb Mar Apr May Jun | Average |Curreni Mo, TOTAL Appellants
WORKLOAD - | . Y of Avg. Current Mo _
Registrations - 1
Ui TL 1997 1078 2276 2233 1541 1591 1,936 B0% 11,616
o] _ 37 61 74 BE 56 43 B0 52% 358
Ruling & 1-R B 3 z 13 [ 3 B 109% 23|
Tax 12| 12 5 42 2 27 1B 50% 107 |
Other 5 1 z 1 1 1 z 55% 11
Total | 2087 2058 2358 2a77| 1612 1,665 2,021 B0%| 12,128] 973
Wi Cicat | | .
Dispositions _ -
Ui 2173|2602 2p4p| 1787] 1582 2,083 2.045 102%| 12,267
ol 53 ] B2 44] 56 78 59 133% 352
Ruling & T-R 3 4 ) 1 ) 7 . 5 131% 32
Tax 28 23 18 20 13 39 _ 26 160% 156
Dther 1 3] 1 1] 1 1 _ 1 7% ]
Tolal 2258 2716 2120 1.853 1,660 2,208 2,138] 103%| 12,815] 1.325
st Sk 13|
|Balance - Open Cases
[Tl 2,329 1,684 1823 2373 2360 1827 2.083 BB%
ol 55 48 71 116 115 79 at] BE%|
Ruling & T-R 13 12| 5 17 17 11 13 BEY
8z 58 48 B7 63 51 67 E2%
5 1 2 z 2| 2 % B6%
2,4B4| 1.B04| 2048] 2575 m_mmm“ 1970 2241 BEY, 1125 |=ativata _
[ a7 |
_ |
FO to AD Appeal Rate _
Ui TL 77% 55% B8%| 7.7%  56%  65% “ 6.6% BE%
ol 43%  59% B7%|  7.2%  42% 5. 7% 5.7% 101% [
Ruling & T-R 2.5% 1.0% 07%  23%  1.0%] 2.0% 1.6% 1245
[ [Tax _ A4.0% 5.6% 1o 11.8%  39%[ 17.8% T.5% 237%
Other 7% 43% 91%| 59% 83% 10.0% 13.2% 76%
Overall Rate 75%  55% B7%| 76% 54% B65% 6.6% 100%
_
_




AFFPELLATE OPERATIONS — REPORT SUMMARY

APPELLATE _ 2013-2014 A0 |
== [ duly Aug Sap Ot | Mov Dec Jan | Feb Mar | Apr May Jun__ | Average |Current Mo, |
TIME LAPSE %ol Avg. |
[ 45 Day-50 % 57 77| B 74 52 52 B6 BO%
|75 Day- B0 % a0 85 o6 a7 83 a2z = 94 DE%
_ _E Day- 85 % 100 100 100 100 o9 100 100 100%
CASE AGE . . . 3 i |
Avg Daye-\ll imean) 301 284 Z8.0 3.1 350 338 a1 109%
Avwg Days-Ul {median) 28.0 24.0 24.00 270 31.0 280 26,7 105%:
Cwer 120 days old
Ul Cases 11 12] 14 13 10 10 1z B
U1 % 5% 13, 1% 1% 1% 1% 1% B7%
LI % wicet mustiz 1% 13 1% 1% 14, 1% 1% B7%
NET PYs USED - . I
| [ALd 17.31 19.28 1815 1664 13.92 . _ 174 B2%
AD Mar AL 34.25  33.00 2885 3104 2448 . 30.5 BO%
CTU Mon ALJ 3.35 4.20 377 416/ 4.00 X3 103%
Net P's 54.81 5&.51 .mn_uwm. mhﬂh 4249 1 51.5 B2,
RATIOS — 1 T 1 T T 71T 1T 1 1 I .
AD wic franscribers 1.898 171 1.589 1.82 1.76 1.70 98%
A0 _sﬁ ranscribers 217 1.93 180 247 205 202 101%
TRANSCRIPTS 72 77 48 58 a0 53 . 58 1% 349
PAGES 4417 5278 | 3644 4125| 3,042 | 4250 4,126 103%] 24,756
[AV(E PGS Per TIS B1 | 60 76 70 76 B0 | 72 11%
PRODUCTIVITY ==ii
AL Dk | 208 320 0.7 243 FEE] 299 111%
Trans Pgsiday 083 | 5712 5087 | 4311 | 4225 | T . 50.7 A%




AFFELLATE OFPERATIONS ~ REPORT SUMMARY

=

APPELLATE B 2013 ] AD : _
[ ] Jan | Feb March April May Jure July Aug Sep Oct | Moy Dec | Average Current Mo. TOTAL Appellants
WORKLOAD ) _ _ SofAwg Current Mo, [
Registrations ) . _ | N A =l
UITL 2708|  250B| 2842 3223 2614 2014| 1997 18978 2276 2233 1541 1591] 2,309 49% 27,713
L 52 121 55 118 a4 48 ar 81 74 88 55 43 70| 62% 834
Ruling & T-R 2| 1 3 & 12 5] B 3 2 13 B 3 5 59% 81
Tax 27 [ ] 53, 24 17 12 12 5 4z g 27 12 142 228
Qther 0 3 3 4 1 i 5 1 2 1 1 1 2 55% 22
Total 2789 2,721 3.003  34p3| 2735] =082 2067 2055 2358 2,377 1,612] 1665] 2405 69%| 28,858] 973
rutl S A LS o | 1
_ |
Dispositions | -
UL 2823] 22400 32363  2704| 2504 1920 2173] 2602 2040 1787 1,582 2,083] 2318 90%| 27,821
ol [ 60 17 88 71| 65 53 ) 52 44 56 7B g4 114% 822
Ruling & T-R 3 2 o 1 11 3 3 4 B 1 8 7 4 162%| 52
[Tax 25 11 15 16 15 10 28 38 18 20 13 D) 21 189% 2438
Dther 1 1 3 1 4 1 1 3 1 1 1 1 2 [ 18
Total | @pmei| 2314 3488 2810 2805 1,999] 2258] 2716 2120] 1853 1660] 2208 2414 91% 28.962| 1325
Buf numD_,nm__ heicl N b 1it3a
Balance - Open Cases
UL 1833 2779 1,800 2336 2432 248 1,684 1.823] 2,373 2380] 1827] 2148 85%
o 51 110 50| 78 a1 72 49 71 118 115 79 78 101%
Ruling & T-R | ] 3 7 g 10 12 5 17 17 11 g 127%
Tax 72 &1 8] 83 uz a7 58 48 67| 88 51 69 74,
~ Other [ 2 z 5 2 1 1 2 2] 2 2 z 2%
[ Total 2057 2452 1,810] 2,508 2625 2,671 1,804 2,048 2575 2562 1970] 2308 355 1,125 [eatinata
(L .....x::. 61 4 3 22U 24 T ar
FO to AD Appeal Rate - . -
..... UiTL B.4% 7.8% B.8% BEY%  B.OY% B.A%| 7.7%  5.5% B&%| 7.0%  56% 63% TE% B3%
] 50%| 112%  6.4%| 98% 114%  B1%| 43% 58% 2 67%| 7% 4% 57%| 7.0% 82%
Ruling & T-R 14% 04%  13% 1.3%  44%  21%| 2.5%  1.0%  O7%| 23%  1.0%  20%|  17% 116%
Tax 138%|  00%  00%] 11.2%  41%  45%| 40%  56% 19%| 11.9%  30% 17.0%| 68% 272%
Other D.0%)  18.8%|  14.3%| 125% 125%  00%| 41.7% 43% 91% 59%  B3% 100%| 114% 87%
Overall Rate §3%| 78%  B6%| B86% B88%  B7% 7.5% 55% 67%|) 76%  54%  65% 7.4% BB%:




APPELLATE OPERATIONS - REPORT SUMMARY

sp

APPELLATE 2013 AD
| Jan | Feb harch April Pz June July Aug Sep Ot Nev | Des | Average |Currest Mo, =
TIME LAPSE % af Avg
45 Day-50 % 24 53 a2 78 72| 57 77| 81 iz 52 58 a1%
T Day- 80 % 83 77 81 o2 a4 81 o 85/ 88 o7 a3 82 91 101%

[ _;n_ Diay- 95 % 100 100! 100 100 100 100 100 100 100 100 99 100 100 100%

[
|CASE AGE o i VR (R
Avg Days-L fmaan) 41 35 291 3001 3.0 322! an.1 28.4 284 311 350 338 324 105%

e Days-Ul fmedian} 40 31 250 Z6.0 240 27.0 ZE.0 240 24.0 27.0 3.0 280 278 101%
Over 120 days old . |
Ul Cazes 20 7 1 7 10 L 12] 14 13 10 10 11 o2%,
LIl % 1% 0% 0% 0% 0% 1% 1% 1% 1% 1% 1% 1% 1% 108%
1 U0 % o e 1% 0% | D% 0% 0% 14 1% 1% 1% 1% 1% 1% 1% 112%
NET P¥s USED [
[ TaLd 21.21 72.75 7786 2170 1879 16.91 17.31] 1928 18158 1664 13.92 19.0] 73%|
'A0 Mon ALJ a9 02 40.71 4038 3788|3729 35.48| 3425] 3303 2885 3184|2449 349 70%
CTU Mon AL 3.79 334 3.92 4.20 4.3 3.77 235 470 377 4.15/ 4,00 a8 104%
Mat Ps 64,42 BEED 6716 G378 BO.39 5617 5481 BB51] 50.FF| 5274 4241 00 | 578 73%
RATIOS .

A0 wio franscribers 1.68 1.79 177 1.75 1.98 2.10! 1,98 1.71 1.59 1.82 1.76 1.83 96%

AL _2_5 Fanscribars 2.04| 1.84 1.94 1.54 25 2.32] 217 183 1.80/ 2147 2.05 2.04 101%
TRANSCRIPTS 97 | &0 4z 111 134 72 7z 77 48 a9 40 53 71 T4%| 855
FAGES 7,602 3,940 4,633 6,770 | 7,759 5145 4417 | 5278 | 3844 4125 3.042 | 4,250 5,050 84%| BO0,B0S

____.E_u PGS Per T/S 74 7y 10 B1| &8 71 1 [ 76 70 6 aa| w4 109%
PRODUCTIVITY

| AL Disalek 328 25.4 354 0.8 1.5 2B1| 20.6 az.a 307 24.2 33.1 0.8 107 %

| |Trans Pos'day | 110.03 EEOR | EEZA 76.76 | B1.B3 B499 | 5883 | 5712 5087 | 4311 4225 68 5 B2%




Case Assignment to the Board for the month of: November 2013 Agenda ltem 9
Board Member ist 2nd 3rd u Dl Ruling Tax |1Party 2 Party Total
Michael Allen
Sum an3 604 a 835 58 4 18 ag2 533 g15
Percent 32% 63% 9% 46% 48% 0% 46%, 47%, 45%,
Robert Dresser
Sum 55 52 76 172 7 1 3 52 131 183
Percent 6% 5% 89% 8% 6% 13% 8% 6% 11%
Roy Ashburn
Sum 599 300 1 823 56 3 18 a7z 528 a0
Percant 63% 31% 1% 45% 6% 38% 46% 45% 44%,
Total Cases Reviewed: 57 956 85 1830 121 8 39 806 1182

*Off Calendar

Tuesday, December 03, 2013

Page 1 of 1



Monthly Board Meeting Litigation Report - December 2013

AGENDA ITEM 9

LITIGATION CASES PENDING

TOTAL = 362

SUPERIOR COURT:

APPELLATE COURT:

ISSUES:

Claimant Petitions

E D P B ORE o s o s i i s v e e S SR
MNan-benefit Court Cases ......ciimnsinnesnn
Claimant ARPaals. ..o i e
Employer Appaals. ..ot
E D DD A8 i s i o o s iy i i i i sy S L B e

Mon-benefit Court CAZES5 ... e

f = ) R

MNon-benefit Court Cases . eiiinmimieiioiivesin

......................................................... 291

Er By el FEONS oo o s s

313
25
14
0

2013 CALENDAR YEAR ACTIVITY - Benefit & Tax Cases

LITIGATION CASES FILED
SUPERIOR COURT:

APPELLATE COURT:

Claimant Petitions.. ...,

Employer Petitions. ..o e,
EDD Petitions, ..o

Claimant Appeals...oo e

Employer Appeals.......
EDD Appaals.. oot
LITIGATION CASES CLOSED

SUPERIOR COURT:

APPELLATE COURT:

Claimant Petitions. ... e,

Employer Petitions...........cooooooiveienieien,

EDD Petifions. .o verreereereaen e

Claimant ApPeals. ... v e e serens

Employer ADPEaIS...co e
EDD ADEBAIS....crer e e serreesreerans

[ S e IR s TR % R %

L

YTD December

[ T - B %

L T R =]

Claimant Appeals
Win: 13 Loss: 45

2013 Decision Summary

Employer Appeals

Win: 1 Loss: 5

B

CUIAB Decisions

Reversed: 8  Remanded: 6



December 2013 PERFORMANCE INDICATORS

FIELD OPERATIONS

MEETING DOL STANDARDS
Ul TIMELAPSE CASES

DoL
Closed Cases Closed Standard
Y Closed in <= 30 Days 78.4% 260%
% Closed in <= 45 Days G, 9% 280%
DOL
Pending Cases Ave, Days Standard
Case Aging 241 =30
WORKLOAD 4] ALL
Opened 25,020 26,488
Closed 22 BeE 24,098
Balance of Open Cases 23,364 31,701

CYCLE TIME: AVERAGE DAYS TO CLOSE APPEALS

Ul Timelapse Appeals 31 days
D1 Appeals {including PFL) 58 days
All Programs 44 days

Ul WORKLOAD COMPOSITION AT INTAKE (OPENED]

Regular Ul Appeals as % of All Ul 76M
LI Extensions as % of All U 245

Ul WORKLOAD COMPOSITION AT END OF MONTH
OPEN BALANCE:

L Extensions made up 39% of U Open Balance,
and Regular Ul cases made up 61%.

FEDR-£0 LI Extensions made up 0.5% of the FO open bafance,
These are the extensions that ended in late May 2012, 0 2011,

they ware 3% ot the waorkload,

APPELLATE OPERATIONS

MEETING DOL GUIDELINES & STANDARDS
UI TIMELAPSE CASES

DL
Closed Cases Closed Guideline
% Closed in == 45 Days 52.5% =50%
% Closed in <= 75 Days 92.2% 280%
ool
Pending Cases Avg. Days Standard
Case Aging 338 =40
WORKLOAD ul AlL
Cpened 1,591 1,665
Closed 2,083 2,208
Balance of Open Cases 1,827 1,970

CYCLE TIME: AVERAGE DAYS TO CLOSE APPEALS

Ul Timelapse Appeals 50 days
Dl Appeals {including PFL) 59 days
All Programs 50 days

Ul WORKLOAD COMPOSITION AT INTAKE (OPENED)

Regular Ul Appeals as % of All UI 79%
Ul Extensions as % of All U 21%

Ul WORKLOAD COMPOSITION AT END OF MONTH
OPEN BALANCE:

83 %

LI Extenslons made up 17% of Ul Open Balance,
and Regular Ul cases made up 83%,

FED-ED U Extensions made up 0.2% of the A0 open balance,



California Unemployment Insurance Appeals Board

FO Cycle Time Summary Report
For Cases Closed in December 2013

Average Days

PFL CASES to Process an | Case Creation | Verified Date | Scheduled | Hearing Date
Appeal Date to to Scheduled Date to to Decision
Verified Date Date Hearing Date | Mailed Date
Jurisdiction Average Average Average Average Average
Fresno 53 11 31 15 0
Inglewoad 27 10
Inland 42 5 30 13 0
Los Angeles 51 6 16 13 3
Oakland 62 9 20 14 4
Crange County 43 5 B 14 3
Oxnard 47 5 28 16 0
Pasadena 45 5 16 15 4
Sacramento 38 8 11 14 5
San Diego 62 5 30 14 5
San Francisco 62 10 25 13 9
San Jose 45 6 22 13 0
Statewide 48 6 18 14 3
Average Days
D ASES to Pruiess :n Case Creation | Verified Date | Scheduled | Hearing Date
(no PFL) Appeal Dateto | to Scheduled | Date to to Decision
Verified Date Date Hearing Date | Mailed Date
Avaraga ﬁwarage Average Average Average
Fresno [ 11 3r 15 2
Inglewood 64 12 13 19 6
Inland 59 4 26 13 3
Los Angeles 62 11 22 16 8
Oakland 60 9 18 16 8
Orange County 59 1 12 14 8
Oxnard 53 8 19 15 1
Pasadena 63 11 17 16 5
Sacramento 51 g 5 14 5
San Diego 54 7 23 14 6
San Francisco 69 G 23 11 B
San Jose 53 6 17 13 2
Statewide 59 8 19 14 5




Ul CASES

California Unemployment Insurance Appeals Board

FO Cycle Time Summary Report
For Cases Closed in December 2013

Avarage Days

£ to Process an | Case Creation | Verified Date Scheduled Hearing Date
(timelapse) Appeal Date to to Scheduled Date to to Decision
Verified Date Date Hearing Date | Mailed Date
Jurisdiction Average Average Average Average Aver:ige
Fresno 28 4 6 13 0
Inglewood 34 6 ] 14 2
Inland 29 4 3 14 1
Los Angeles 34 4 T 14 2
Oakland 30 5 5 12 1
Orange County 29 3 3 14 2
Oxnard 28 5 3 13 ]
Pasadena 32 4 4 14 2
Sacramento 35 5 7 15 2
San Diego 31 4 G 13 2
San Francisco 31 4 7 12 1
San Jose 32 3 8 13 1
Statewide H 4 5 14 2
Average Days
ALL CASES to Process an | Case Creation | Verified Date | Scheduled | Hearing Date
Appeal Date to to Scheduled Data to to Decision
Verified Date Date Hearing Date | Mailed Date
Jurisdiction Average Average Average Average Average
Fresno 39 5 17 13 0
Inglewood 55 T 26 16 3
Inland 41 < 10 15 1
Los Angeles 44 4 13 14 3
Oakland 40 5 12 13 2
Orange County 36 4 7 14 3
Oxnard 35 5 a8 13 1]
FPasadena 40 4 9 15 3
Sacramento 38 5 8 15 3
San Diego 42 4 15 13 2
San Francisco 43 5 16 12 2
San Jose 36 3 10 13 1
Tax*" 431 R NA 81 81
Statewide 44 ] 12 14 3

“Tax is now being included in Cycle Time Reporting




CUIAB 13/14 Fiscal Year Overtime/Lump Sum Payout - SCO Report
July 2013 through November 2013

[

13/14 Fiscal Year-to-Date Overtime Expenditure

Branch FY ¥-T-D Decision Typing FY ¥-T-D CTU Typing FY ¥-T-D Registration FY ¥-T-D Other
Hours Pay Hours | Pay Hours Pay Hours: Pay
Appellate 0.00| 50.00 0.00 50.00 0.00 50.00 108.25 53,424.55
Admin 0.00 $0.00 0.00 50.00 0.00 50.00 0.00 $0.00
I 0.00 50.00 0.00 50,00 0.00 50.00 748.25 $33,534.27
Exec 0.00 50,00 0,00 50.00 0.00 $0.00 0.00 £0.00
Project 0.00 50,00 0.00 s0.00 4,50 5214.52 0.00 50.00
Field 0.00 50.00 0.00 w_u._.Ew 337.25 £5,171.23 929.75 527,842.09
Total 0.00] $0.00] 0.00 s0.00] 341.75] 5538575 1,786.25 564,800.91
ST 13/14 Fiscal Year-to-Date Total Overtime Expenditures FY 13/14 FY Projections
Year-to-Date 2
Branch 13/14 FY Year-to Date Position Estimated _.“xﬁma:n_.:..:mm
Allocation |  Hours Equivalent Year-to Date Pay  |Allocation Balance et bmuy
Appellate 580,0597.00 108.25 0.05 mwhmn.m.m... L86,672.45 581,875.08
Admin 55,590.00 0.00 0.00 5000 55,590.00 £5,590.00
IT 597,891.00 748.25 0.36 533,534.27 564,356.73 517,408.75
Exec 50.00 0.00 0.00 50.00 50.00 50.00
|Project 51,897.00 4,50 0.00 $214.52 51,682.48 51,382.15
{Field Operations 5213,658.00 1,267.00 0.61 %33,013.32 $180,684.68 5134,466.03
{Total £] 409,173.00 2,128.00 2.46 570,186.66 5338,986.34 5240,725.02
Actual _._..___a:ﬁ.:_{ Average Personnel Year 1.02
13/14 Fiscal Year-to-Date Lump Sum Payout
luly 2013 through November 2013
Year-to-Date
Branch Year-to Date Pasition Estimated
Hours Equivalent Year-to Date Pay || 13/14 Allocation| Owver/Under

Appellate .00 0.00 SBSE.41 5144,987.00) 5142,931.62

Admin 658.00 0.32 520,592.40 55,000.00f -515,592.40

I 256.00 0.12 $10,579.45 $5,000.00] -$20,390.68

Exec 48.50 0.02 5926.46 $93,867.00|  $91,643.50

Project 0.00 0.00 $0.000  55,000.00 55,000.00

Field Operations 1,521.60 0.73 543,607.23 $465,441.00 5360,783.65

Total 245210 1.20 576,561.95 5719,29500] 5564,375.68 1/6/14 vg
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DECISION

Attached is the Appeals Board decision in the above-captioned case issued by Board

Pane!l members:

ROY ASHBURN
MICHAEL ALLEN
ROBERT DRESSER

This is the final decision by the Appeals Board. The Appeals Board has no authority to
reconsider this decision. If you disagree with the decision, please refer fo the information
attachment which outlines your rights.
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Case Nos.: A0-314175, AC-314177, AO-314178, AQ-314179
Claimant:  ARVIE J MORITZ

QP
The claimant appealed from the portions of the decisions of the administrative
law judge that held:

1. the claimant was disqualified for benefits under section 1256 of the
Unemployment Insurance Code’;

2. the claimant was overpaid benefits and liable for repayment of an
overpayment in the amount of $11,700 under code section 1375;

3. the claimant was overpaid benefits and liable for repayment of an
overpayment in the amount of $5,850 under code section 1373; and,

4. the claimant was overpaid benefits and liable for repayment of an
overpayment in the amount of $9,000 under code section 1375.

The administrative law judge inadvertently failed to mention in the decision that
one of the issues in the matter was a department ruling that held the employer’s
reserve account was not subject to charges; and failed to address the issue of
whether the employer’s reserve account should be subject to charges.

Pursuant to California Code of Regulations, title 22, section 5100(b), these partial
appeals are consolidated for consideration and decision.

ISSUE STATEMENT

The issues to be decided in these cases are:

1. Does the Employment Development Department (hereinafter referred to
as the department) have the authority to issue the employer a
determination and ruling under sections 1030 and 1327 where:

a. the department's disqualification of the claimant under section
1256 is based on information provided by the claimant’s employer
beyond the time limits provided by sections 1030 and 1327;

T All section referencas are ‘o the Unemployment Insurance Code unless otherwise noted,
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b. there is no evidence that the department made a finding of good
cause to extend the time for the employer to respond to the
notice that the claimant filed a claim for benefits (sections 1030
and 1327); and,

c. there is no evidence that the claimant engaged in fraud,
misrepresentation, or willful nondisclosure when she filed her
claim for unemployment benefits (sections 1257(a) and 1332.5)7

2. Does the departmént have the authority to reconsider a claimant’s
eligibility for benefits under section 1256 where:

a. the department’s disqualification of the claimant is based on
information provided by the claimant's employer beyond the time
limits provided by sections 1030 and 1327,

b. there is no evidence that the department made a finding of good
cause to extend the time for the employer to respond to the
notice that the claimant filed a claim for benefits (sections 1030
and 1327); and,

c. there is no evidence that the claimant engaged in fraud,
misrepresentation, or willful nondisclosure when she filed her
claim for unemployment benefits {(sections 1257(a) and 1332.5)7

3. |s the claimant liable for an overpayment for those benefits paid fo the
claimant prior to the employer’s untimely response to the notice issued
to the employer pursuant to sections 1030 and 1327, when there has
been no showing that the department had the authority to reconsider
the claimant's eligibility for unemployment insurance benefits?

FINDINGS OF FACT

We set forth only those facts necessary for resolution of this matter.

The claimant filed a claim for unemployment insurance benefits on May 2, 2011,
by completing the on-line application for benefits, known as “E-Apply for Ul" on
the department’s website. The claimant selected “Laid Off’ as the reason she
was no longer working for her most recent employer, DHL Express. On May 5,
2011, the department mailed the claimant a Notice of Unemployment Insurance
Award (DE4297), advising the claimant that she established a claim for
unemployment insurance benefits with a weekly benefit amount of $450.
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The claimant's employer, DHL Express, was both the claimant's last employer
and a base period employer. The department sent this employer two notices
advising the employer that the claimant filed a claim for benefits — a Notice of
Unemployment Claim Filed (DE11 01CZ)* and a Notice of Wages Used for
Unemployment Insurance (Ul) Claim (DE1545).3 Both of these notices provided
the employer with an opportunity to explain the reason the claimant separated
from her employment. Both of these notices set forth time limitations within
which the employer was to respond.

The department mailed the employer the Notice of Ul Claim Filed on May 5,
2011. This notice advised the employer that “the law requires an employer to
submit any facts in his/her possession which may affect a claimant's eligibility for
benefits,” and to respond as completely as possible because the facts in the
response will be used in determining the claimant's eligibility for benefits. The
Notice of Ul Claim Filed further advised the employer that the time limit for
replying is ten days from the mail date on the notice, and that if the employer is
mailing his/her response late, the employer must explain the reasons for the
delay as the time limit may be extended only for good cause.

The same notice also referenced to code section 1327 and informed the
employer that the ten-day response period may be extended for good cause or, if
the employer acquires knowledge of facts that may affect the claimant's eligibility
after the ten-day period has expired and those facts could not reasonably have '
been known within the ten-day response period, the employer may provide those
facts within ten days of acquiring them. This second ten-day period may also be
extended for good cause. The employer had until May 16, 2011, to timely
respond to the Notice of Ul Claim Filed. According to the record, the employer
did not respond to this notice.

Similarly, the Notice of Wages Used for Ul Claim, mailed to the employer on
May 25, 2011, advised the employer that the claimant had received
unemployment insurance benefits and that if the employer wanted a ruling, the
employer would need to supply the department with information regarding the
separation. The employer had fifteen days from the date the notice was sent to
timely respond to this notice. If the employer did not respond within fifteen days,
the time limit could have been extended, provided the employer had shown good
cause for the untimely response. The employer had until June 8, 2011, fo timely
respond to the Notice of Wages Used for Ul Claim. According to the record, the
employer did not respond.

? Hereinafter referred to as the Notice of Ul Claim Filed.
® Hereinafter referred to as the Notice of Wages Used for Ul Claim.
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On May 23, 2011, the department mailed the claimant her first benefit check in
the amount of $450 for the week ending May 14, 2011. (The week ending

May 7, 2011 was the claimant’s waiting period week.) After exhausting all
regular unemployment insurance benefits, the claimant received federal
extended benefits (including EUC and EUX) beginning on or about November 8,
2011. The claimant received regular unemployment benefits and extended |
unemployment benefits from May 8, 2011 through June 23, 2012, in the total
amount of $26,550.

In a department claim note dated July 2, 2012, fourteen months after the
claimant filed her initial claim for unemployment insurance benefits and shortly
before she would be paid benefits under another extended benefit program
(EUY), the department recorded that DHL Express, her last and base period
employer, through its agent TALX, informed the department that the claimant quit
to retire. The record does not reflect why the employer waited fourteen months
after receiving the first notices to respond with the requested information. The
record does not show that any Notice of Ul Claim Filed or Notice of Wages Used
for Ul Claim was sent to the employer, other than those issued in 2011.

If the employer was responding to either the Notice of Ul Claim Filed or the
Notice of Wages Used for Ul Claim sent to the employer in 2011, the record does
not reflect that the employer gave any reason to justify its aimost fourteen-month
delay.

On July 13, 2012, within two weeks of the department receiving the information
from the employer’s representative that the claimant quit to retire, the department
conducted a telephone interview with the employer. According to the
department’s Record of Claim Status Interview, the employer’s agent informed
the department interviewer that the claimant sent the employer an email on
March 21, 2011, wherein the claimant advised the employer that she was retiring
and that her last day on the job would be April 22, 2011.

The department interviewer did not obtain any information from the employer
regarding the employer’s receipt of the Notice of Ul Claim Filed and the Notice of
Wages Used for Ul Claim, sent to the employer shortly after the claim was filed in
2011, or why the employer did not timely respond to these notices, and waited
fourteen months to provide this information.

Based on the information the department obtained during the July 13, 2012
interview, the department reconsidered the claimant’s eligibility for benefits. The
department issued a notice of determination and ruling on July 25, 2012, wherein
the department found the claimant disqualified for benefits under code section
1256: relieved the employer's reserve account of benefit charges; and
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disqualified the claimant under section 1257(a) because the department found
she made a false statement or willfully withheld material information when
claiming benefits, The department alsc issued three separate notices of
overpayment on July 31, 2012, seeking reimbursement for fourteen months of
benefits paid to the claimant on her regular unemployment claim as well as her
two extended benefit claims. It is these department notices from which the
claimant appealed.

The claimant and the employer were notified of the hearing on these issues
hefore the administrative law judge. Only the claimant appeared at the hearing.

In related Case No. AO-314176 (FO Case No. 4559050), the claimant appealed
from the decision of the administrative law judge that found the claimant did not
make a willful false statement when she filed her claim. In that matter, the
administrative law judge found that while the claimant was at fault for not
providing the correct reason for her separation from her work, the claimant did
not commit fraud, engage in misrepresentation, or wilifully fail to disclose material
information when she filed her claim for benefits, and was not disqualified for
benefits under code section 1257(a). Neither the employer nor the department
appealed this decision of the administrative law judge. Because the decision of
the administrative law judge was favorable to the claimant, there was no disputed
issue for the claimant to appeal. We dismissed the claimant's appeal in Case No.
AQ-314176 finding the claimant received a favorable decision from the
administrative law judge and there is no further relief {o be provided by the
Appeals Board. The decision of the administrative law judge that held the
claimant not disqualified for benefits under code section 1257(a) stands as
issued.

REASONS FOR DECIS!ION

A. THE EFFECT OF THE ADMINISTRATIVE LAW JUDGE DECISION
FINDING NO FRAUD, MISREPRESENTATION OR WILLFUL
NONDISCLOSURE, ON THE DEPARTMENT'S ABILITY TO
RECONSIDER THE DETERMINATION AND RULING.

Any provision of the code which prescribes time limits within which the
department may reconsider any determination, ruling or computation, or any
provision that otherwise restricts or prevents such reconsideration, does not
apply in any case of fraud, misrepresentation or willful nondisclosure.
(Unemployment Insurance Code, section 1332.5.)

As discussed in the sections that follow, there are statutory provisions that
prescribe time limits within which the department may reconsider a determination

AO-314175 6




and a ruling. Such time limits would not apply, however, in those cases where
either the claimant or the employer has been found to have engaged in fraud,
misrepresentation, or willful nondisclosure.

The decision of the administrative law judge found the claimant did not engage in
fraud, misrepresentation, or willful nondisclosure when claiming benefits. Since
neither the employer nor the department appealed from that decision, the
administrative law judge's finding stands as issued.

Having found that the claimant did not engage in fraud, misrepresentation or

- willful nondisclosure, and is not disqualified for benefits under section 1257(a),
the department was bound by the statutory time limits within which the
department may reconsider the claimant’s eligibility for benefits under section
1256 and the charges to the employer’s reserve account under sections 1030
and 1032.

B. THE DEPARTMENT'S AUTHORITY TO ISSUE THE EMPLOYER A
NOTICE OF DETERMINATION/RULING.

An individual is disqualified for benefits if the individual left the most recent work
voluntarily without good cause or the individual was discharged for misconduct

connected with the most recent work. (Unemployment Insurance Code, section

1256.)

An employer's reserve account may be relieved of benefit charges if the claimant
left employment voluntarily without good cause or was discharged for
misconduct. (Unemployment Insurance Code, sections 1030 and 1032.)

Section 1327 of the Unemployment insurance Code requires the department to
give notice of the filing of a new or additional claim to the employer by whom the
claimant was last employed immediately preceding the filing of the claim unless:

(1) the additional claim is the result of the filing of a partial claim;

(2)  no subsequent employer has been designated as the last employer;
- and,

(3} there is no separation issue.

The claimant's most recent employer must submit, within ten days after the
mailing of notice of a new or additional claim, any facts then known which may
affect the claimant's eligibility for benefits, including the circumstances of the

* See related AO Case No. 314178.
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claimant's separation from employment. The ten-day period may be extended for
good cause. (Unemployment Insurance Code, sections 1030(a) and 1327.)

The department is required to promptly notify each of the claimant's base period
employers of its computation of the claimant's benefits after the payment of the
first weekly benefit. (Unemployment Insurance Code, section 1329.)

A base period employer must submit within 15 days of a notice of computation
any facts then known, and not previously required to be submitied as a most
recent employer, regarding the claimant's loss of employment. The 15-day
period may be extended for good cause. (Unemployment Insurance Code,
sections 1030(b) and 1331.)

If after the time periods prescribed insections 1327 and 1331, the employer
acquires knowledge of facts that may affect the eligibility of the claimant and
those facts could not reasonably have been known within those periods of time,
the employer shall, within ten days of acquiring the knowledge, submit the facts
to the department. That ten-day period may also be extended for good cause.
(Unemployment Insurance Code sections 1327 and 1331.)

An employer is entitled to a ruling only if it timely responds to the notice of claim
with information regarding the termination of the claimant's employment. The
employer is entitled to a determination if it timely submits any information
relevant to the claimant's eligibility for benefits. (Precedent Decision P-B-432.)

Where an employer, without good cause, fails to timely respond to the first notice
of claim filed, the employer is not entitled to a ruling or a determination.
(Precedent Ruling P-R-363; Precedent Decision P-B-499.)

An employer who, without good cause, fails to respond properly to the first notice
of claim it was mailed is not entitled to a ruling or determination notwithstanding a
timely response to later notices. (Precedent Decisions P-R-363, P-R-371, P-R-
372 and P-B-499.)

In this matter, the employer was both the last employer and a base period
employer. Consequently, the department was required to send, and did send,
the employer two notices shortly after the claimant opened her claim for
unemployment insurance benefits. The first notice sent to the employer was the
Notice of Ul Claim Filed on May 5, 2011. A subsequent notice, the Notice of
Wages Used for Ul Claim, was sent to the employer on May 25, 2011.

Pursuant to sections 1030(a) and 1327, the employer was to respond to the
Notice of Ul Claim Filed within ten days, or by May 15, 2011, and was to respond
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to the Notice of Wages Used for Ul Claim within the statutorily required 15-day
days, or June 11, 2011. There is no evidence that the employer availed itself of
these two opportunities in May and June of 2011 o timely provide the
department with information pertaining to the claimant’s separation. As a result,
the department found the claimant eligible for unemployment insurance benefits,
and charged the employer's reserve account accordingly.

Even though these notices provided the employer with two opportunities to timely
provide the department with information regarding the claimant’s separation —
information which would impact both the department's determination of the
claimant's eligibility and the department’s ruling on the charging of the employer’s
reserve account — the employer did not provide the department with information
regarding the claimant’s separation until June or July of 2012, approximately
fourteen months after benefits had commenced. While code section 1327
provides the employer with additional time to respond to the notices the
department sent in 2011, the requirements are specific — the employer must
show good cause for the untimely response or that the information provided was
“newly acquired.”

The information the employer reported to the department in 2012 was contained
in an email the claimant sent her employer one month prior to her separation in
2011. There is no evidence in the record establishing that the employer provided
the department with any reason for this late response to the notices, and thus no
showing the employer had “good cause” for the employer’s late response. Nor
is there any evidence that this email the claimant sent to the employer in 2011
was “newly acquired” information.

Moreover, there is no evidence that the department made a finding that the
employer timely responded, that the employer had good cause for its untimely
response, or that the employer provided newly acquired information.
Consequently, the elements necessary to allow additional time for the employer
to respond to the Notice of Ul Claim Filed under code section 1327 have not
been shown, and there is no basis for the department to extend the time for the
employer to respond under code section 1327, and therefore no statutory support
for the department’s redetermination of the claimant's eligibility under section
1256 and the issuance of the determination and ruling in 2012.

Even assuming the department accepted the late filed information based on its
belief that the claimant engaged in fraud, misrepresentation, or willful
nondisclosure, once the administrative law judge decided otherwise, the untimely
submitted information could only be relied upon if the employer had established
good cause for its untimely response to the Notice of Ul Claim Filed, or its receipt
of newly acquired evidence. Thus, in the absence of any evidence that the
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employer had good cause for its untimely response to the Notice of Ul Claim
Filed, the department does not have the authority to issue an unfavorable
determination as to the claimant’s eligibility and a favorable ruling that the
employer’s reserve account was not subject to charges, and the notice of
determination and ruling must be set aside.

Accordingly, in Case No. AO-314175, we set aside the portion of the decision of
the administrative law judge finding the claimant disqualified for benefits under
code section 1256. The department’s notice of determination and ruling is set
aside. '

In an appeal from a decision of an administrative law judge, the Board shall
consider only those issues in a department action which were appealed,
petitioned, or noticed by the Office of Appeals, related issues properly considered
by the administrative law judge, related procedural issues, or appellate
procedural issues. (California Code of Regulations, titte 22, section 5101.) The
Board may refer to the Employment Development Department or remand to an
administrative law judge for appropriate action any issues raised for the first time
in the appeal. The Board shall not consider any substantive issues which have
not been appealed. (California Code of Regulations, title 22, section 5101.)

We set aside the decision of the administrative law judge and the underlying
notice of determination and ruling because, as found above, once it was found
that there was no fraud, misrepresentation or willful omission of material
information by the claimant, there was no evidence in the record fo support the
conclusion that the department had authority to issue the notice of determination
and ruling to the employer in this case. However, while the issues of fraud,
misrepresentation and willful omission were fully litigated in Case No.

AO 314176, the record does not reflect that the department specifically
considered or addressed the issues of whether the employer timely responded to
the Notice of Claim Filed, the employer had good cause for any delay in
responding to such notice or the employer's correspondence to the department in
June or July 2012 was newly acquired evidence. The notice of hearing did not
list these issues for consideration at the hearing and the issues were not fully
litigated by the parties. Rather, these issues have been considered by the
Appeals Board for the first time. As such, we find it necessary to refer these
issues to the department for its consideration.

The following issues are referred to the department for its consideration and.
issuance of any appealable notice(s) to the employer the department may deem
appropriate: 1) whether the employer timely responded to the Notice of
Unemployment Claim Filed pursuant to code sections 1630 and 1327; and 2) if
the employer did not timely respond, a) whether the employer had good cause
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for its untimely response; b) the reasons that support a finding of good cause for
the employer’s untimely response; and ¢) whether the employer’s untimely
response was based upon newly acquired information.

C. THE AUTHORITY OF THE DEPARTMENT TO RECONSIDER THE
CLAIMANT'S ELIGIBILITY FOR BENEFITS. '

An individual is disqualified for benefits if the individual left the most recent work
voluntarily without good cause or the individual was discharged for misconduct
connected with the most recent work. (Unemployment Insurance Code, section
$1256))

An individual is presumed not to have voluntarily left his or her work without good
cause uniess his or her employer has given written notice to the contrary to the
department as provided in section 1327 of the code, setting forth facts sufficient
to overcome the presumption. This presumption is rebuttable. (Unemployment
Insurance Code, section 1256.)

If an employer fails to submit a timely protest under section 1327 of the code, or
the protest fails to set forth sufficient facts, the burden is on the employer or the
Employment Development Department to prove that the claimant is disqualified
for benefits under section 1256 of the code. (Rabago v. Unemployment
Insurance Appeals Board (1978) 84 Cal.App.3d 200; O'Connell v. Unemployment
Insurance Appeals Board (1983) 149 Cal.App.3d 54.)

Section 1332(b) of the Unemployment Insurance Code provides in part:

“(b) The department may for good cause reconsider any determination within 15
days after an appeal to an administrative law judge is filed. If no appeal is filed,
the department may for good cause reconsider any determination within 20 days
after mailing or personal service of the notice of determination. The department
may, if a claimant has not filed an appeal to an administrative law judge from any
determination which finds that a claimant is ineligible or disqualified, or if an
appeal has been filed but is either withdrawn or dismissed, for good cause also
reconsider the determination during the benefit year or extended duration period
or extended benefit period to which the determination relates. The department
shall give notice of any reconsidered determination to the claimant and any
employer or employing unit which received notice under sections 1328 and 1331

and the claimant or employer may appeal therefrom in the manner prescribed in
section 1328 ... 7
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The time limitations set forth in section 1332(b) of the code apply to a “silent” or
“unwritten” determination by the department of a claimant’s eligibility for benefits
under code section 1256. (Precedent Decision P-B-499.)

The department initially found the claimant separated from her work under
qualifying reasons under code section 1256. The department did not send a
written notice of determination to the claimant finding the claimant eligible for
benefits. Rather, the department notified the claimant of its finding that she was
eligible for unemployment benefits by virtue of the first benefit payment to the
claimant on May 23, 2011. Thus, the department’s payment of benefits o the
claimant is considered a “silent” determination finding the claimant eligible for
unemployment benefits.

Having initially determined the claimant eligible for benefits, the department is
bound by the time limitations as set forth in code sections 1332(b) within which
the department may reconsider its initial finding that the claimant is eligible for
benefits. Section 1332(b) allows the department, for good cause, to reconsider
any determination within twenty days after mailing or personal service of the
notice of determination in cases where no appeal was filed. As the claimant’s
first benefit check was mailed on May 23, 2011, the department had until

June 12, 2011 to reconsider the claimant’s eligibility for benefits. Since the
department did not reconsider the claimant’s eligibility until fourteen months after
the silent determination, the department was clearly beyond this twenty-day
period. : '

The department may reconsider a favorable determination beyond the twenty-
day period under limited circumstances.

The department may reconsider a favorable determination beyond that twenty-
day period in those cases where there has been a change in the law affecting a
claimant’s continuing eligibility for unemployment benefits. (See Precedent
Decision P-B-499.) In this matter, there has been no change in the law affecting
this claimant’s continuing eligibility for unemployment insurance benefits related
{o the issues under appeal.

The department may also reconsider a favorable determination beyond that
twenty-day period in those cases involving fraud, misrepresentation or willful
nondisclosure under section 1332.5. As discussed in section A above, the
administrative law judge found the claimant did not engage in fraud,
misrepresentation or willful nondisclosure when she filed her claim for
unemployment benefits. Thus, the department did not have the authority under
section 1332.5 to reconsider the favorable determination beyond the twenty-day
time limitation set forth in section 1332(b). :
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The department is, therefore, limited to reconsidering the claimant’s eligibility
within twenty days from the mailing of the department determination. The record
does not show the employer timely responded to the department notices, which
timely response would have given the department the opportunity to reconsider
the claimant’s eligibility for benefits. it is important to note that had the employer
timely responded to the Notice of Unemployment Claim Filed mailed to the
employer on May 5, 2011, the department would have had sufficient time to
evaluate the claimant’s eligibility not only before the first benefit payment was
issued, but also within twenty days of the issuance of the silent determination.®
Additionally, if the employer responded untimely with good cause, prior to the
expiration of the twenty-day period after the silent determination was issued, the
department may have had the ability to reconsider the silent determination.®

Accordingly, in Case No, AO-314175, the portion of the decision of the
administrative law judge finding the claimant disqualified for benefits under
section 1256 is set aside, and the department’s notice of determination/ruling
issued on July 25, 2012 is set aside. The “silent” determination issued on

May 23, 2011 finding the claimant eligible for benefits under code section 1256
stands as issued. '

D. THE NOTICES OF OVERPAYMENT

Any person who is overpaid unemployment insurance benefits is liable for
repayment unless the overpayment was not due to fraud, misrepresentation or
wilful nondisclosure, was received without fault, and its recovery would be
against equity and good conscience. (Unemployment Insurance Code, section
1375(a).)

The notices of overpayment resulted from the department’s notice of
determination that found the claimant disqualified for benefits under 1256. Since
we set aside the portion of the decision of the administrative law judge that found
the claimant disqualified for benefits under code section 1256, and hold that the
silent determination that found the claimant eligible for benefits-under section
1256 stands as issued, the claimant remains eligible for the benefits that are the
subject of the overpayments. Thus, the appealed portion of the decisions of the

® The employer had ten days, or untii May 18, 2011 to respend.  The information the emgployer provided to
the department in June or July 2012 was available to the employer on May &, 2011. Had the employer
timely responded within ten days as required, the department would have had the ability to consider the
employer's information not only before the department issued the first benefit check on May 23, 2011, but
also within the twenty-day period within which the department may reconsider the silent determination.

® The twenty day period within which the department could reconsider the silent determination expired on
June 13, 2011, The employer would have had at leasl an additional two weeks to provide this information
to the department, along with a showing that the employer had good cause for its untimely response.
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administrative law judge in Case Nos. AO-314177, AO-314178, and AO-314179
finding the claimant liable for the overpayment pursuant fo code section 1375 are
reversed, and the notices of overpayment are cancelled.

DECISION

In Case No. AQ-314175, the portion of the decision of the administrative law
judge pertaining to the determination finding the claimant disqualified for benefits
under code section 1256 is set aside, and the portion of the decision of the
administrative law judge pertaining to the employer’s reserve account being
relieved of benefit charges is set aside. The department’s notice of
determination/ruling issued on July 25, 2012 is set aside. The department's
original “silent” determination issued on May 23, 2011 finding the claimant
eligible for benefits under section 1256 remains in effect. The issue of whether
the employer timely responded to the Notice of Unemployment Claim Filed,
whether the employer had good cause for its untimely response, or whether the
evidence the employer provided to the department was newly acquired, is
referred to the department for further consideration and issuance of any notices
to the employer it deems appropriate.

In Case Nos. AO-314177, AO-314178, and AO-314179, the appealed portions of

the decisions of the administrative law judge are reversed, and the notices of
overpayment are cancelled.
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FURTHER APPEAL INFORMATION
FOR THOSE PORTIONS OF DECISION ON THE MERITS

Section 410 of the California Unemployment Insurance Code provides:

«A decision of the appeals board is final, except for such action as may be
taken by a judicial tribunal as permitted or required by law.”

The Attorney General has ruled that under this section of the code, the Appeals Board
cannot review, rehear, reconsider, or set aside its decision. (37 Ops.Cal Atty.Gen.
133.) Therefore, the Board may not act upon a request to reopen the appeal and
reconsider the portion of the enclosed decision that was decided on the merits.

Decisions of this Board are reviewable in Superior Court by way of a Petition for Writ
of Mandate pursuant to section 10945 of the Code of Civil Procedure. Any action to
obtain a court review of the decision must be iniiiated by you. The Appeals Board
does not process petitions for court review. Such petitions must be filed with the
court not later than six (6) months after the date of the decision of the Appeals
Board.

Claimants who are recipients of adverse decisions and who intend to seek a writ of
mandate are reminded that it is extremely important to continue to file your weekly claim
for benefits at the appropriate Employment Development Department office for each
week that you contend you are eligible. If you eventually prevail in a court action, the
Department can pay you only for those weeks for which you have filed a regular weekly
claim and met the other tests of eligibility.

FURTHER INFORMATION ON THOSE PORTIONS OF DECISION REFERRING
ISSUES TO EDD

The Board's decision refers certain portions of the case to the Employment
Development Department for appropriate action as set forth in the decision.

The matter is being sent to the Office of the Director at:

EMPLOYMENT DEVEL.OPMENT DEPARTMENT
P O BOX 826880
SACRAMENTO CA 94280-0001
1-800-300-5616

Any future correspondence concerning those portions of the referred case
should be addressed to that office. It is important that you notify the above office
of any change in your address. '

Partial Dec on Merits and Partial EDD Referral Info Sheet
(5-11-08)




CALIFOR DUNEMPLOYMENT INSURANCE

PEALS BOARD
INGLEWOOD OFFICE OF APPEALS (310} 337-4302
9800 South La Cienega Blvd - Ste 901

INGLEWOQOD CA 90301

ARVIE J MORITZ Case No. 4559049
~ Claimant-Appellant

Issue(s): 1030/32, 1256
DHL EXPRESS '

clo UC EXPRESS Date Appeal Filed: 08/10/2012
Account No: 247-0615

Employer

EDD; 0250 BYB: 05/01/2011

Date and Place of Hearing(s}): Parties Appearing:
(1) 11/02/2012  Inglewood Claimant
DECISION

The decision in the above-captioned case appears on the following page(s).

The decision is final unless appealed within 20 calendar days from the date of mailing shown
below. See the attached "Notice t¢ Parties" for further information on how to file an appeal.
If you are entitled {o benefits and have a questlon regarding the payment of benefits, call
EDD at 1-800-300-5616.

~ Melissa Billet, Administrative Law Judge
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Case No.: 4559049 ' - ihglewood Office of Appeals
CLT/PET: Arvie Moritz - ALY Melissa Billet

Parties Appearing: Claimant |

Parties Appearing by Written Statement. None

ISSUE STATEMENT

The claimant appealed from a determination disqualifying her for unemployment
benefits under Unemployment Insurance Code section 1256. The issue in this
case is whether the claimant voluntarily left the most recent employment without
good cause.

FINDINGS OF FACT

i

The claimant most recently worked for the employer, DHL Express, as an ocean
pricing analyst for 8 years, Her final rate of pay was $40 per hour. The claimant
last worked on April 22, 2011, when she voluntarily quit under the following
circumstances. A

in December of 2010, the employer advised the claimant and others that their
division would be disbanded and reorganized out of state. No date for the change
was given. The claimant continued to perform her regular duties at her usual rate
of pay. In January and April of 2011, the claimant asked the employer for
clarification regarding the status of her division. She was told things were still in
transition and was not given any further information. In the interim, the claimant
spoke with her supervisor about jobs in other cities. She was told that everything
had been filled and there were no openings. The claimant assumed her job
would eventually be eliminated. She felt overwhelmed and panicked about her
finances, including the upcoming lease renewal on her apartment. She decided
to move in her with a daughter in Northern California. The claimant informed the
employer that she was retiring effective April 22, 2011.

REASONS FOR DECISION

An individual is disqualified for benefits if hie,or she left his or her most recent
work voluntarily without good cause. | (Unemployment Insurance Code, section
1256.) S

There is good cause for voluntarily leaving work where the facts disclose a real,
substantial, and compelling reason of such nature as would cause a reasonable
person genuinely desirous of retaining employment to take similar action,
(Precedent Decision P-B-27.)
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in Precedent Decision P-B-97 the claimant retired voluntarily. The appeals board
found that the claimant's action was not that of a person genuinely desirous of
retaining employment and held the claimant voluntarily left employment without
good cause.

in Precedent Decision P-B-479 the claimant accepted the employer’s financial
incentives for early retirement. Although thie claimant was concerned about
future restructuring, there was no immédiate threat he wouid be laid off or
reassigned. The appeals board held that the monetary incentives alone were not
good cause for leaving. As the claimant had provided no other compeiling
reasons for retiring, the board held he left work without good cause.

In this case, the claimant retired four months after being notified that her
department would eventually be reorganized. At the time she retired, she was still
performing her regular duties and had not been given any date on which her job
would be altered or eliminated. It is understandable that the claimant was
concerned for her future job security. However, inasmuch as the employer had
taken no specific action other than to mention a reorganization which would take
place at an unknown time in the future, there was no immediate threat of a lay-off
or reassignment. The claimant could have continued to work and earn her usual
salary until the time came, if at all, when the employer actually began the
transition mentioned months earlier. Instead, the claimant simply assumed her
job would be eliminated and on that assumption elected to retire. Under these
circumstances, the claimant has not shown that she had a real, substantial and
compelling reason for leaving emplo‘yme,'gif‘fl‘»‘-. KR

g
It is therefore found that the claimant left hér most recent work voluntarily and
without good cause. She is disqualified for benefits under code section 1256.

DECISION

The determination of the department is affirmed. The claimant is disqualified for
benefits under Unemployment Insurance Code section 1256. Benefits are
denied. - ‘

ING:mb
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NEMPLOYMENT INSURANCE mDEALS BOARD

CALIFORN

INGLEWOOD OFFICE OF APPEALS - {310) 337-4302
9800 South La Cienega Blvd - Ste 801
INGLEWOOD CA-90301

C-U--AcE

 ARVIE J MORITZ | Case No. 4559051
Claimant-Appellant .

lssue(s): 1375, 1375.1

Date Appeal Filed: 08/10/2012

EDD; 0250 BYB: 05/01/2011

Date and Place of Hearing(s): Parties Appearing:

(1), 11/02/2012  Inglewood Claimant
DECISION

The decision in the above-captioned case appears on the following page(s).

The decision is final unless appealed within 20 calendar days from the date of mailing shown
helow. See the attached "Notice to Parties" for further information on how to file an appeal.

If you are entitled to benefits and have a guestion regarding the payment of benefits, call
EDD at 1-800-300-5616, :

Melissa Billet, Administrative Law Judge

FILE COPY : Date Mailed:
| NOV {9 2012
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Case No.: 4559051 o Inglewood Office of Appeals
CLT/PET: Arvie Moritz ALJ; Melissa Billet

Parties Appearing: Claimant

Parties Appearing by Written Statement. None

oP
ISSUE STATEMENT o

The claimant appealed from a notice of overpayment that held her liable for the
repayment of benefits of $11700 under Unemployment Insurance Code section
1375 for the 26 weeks ending November 5, 2011, and liable for a penaity
assessment of $3510 under Unemployment Insurance Code section 1375.1. The
issues in this case are:

(1) Whether fhe claimant was overpaid benefits, and, if so, whether the
claimant is liable for the repayment of those benefits; and

(2)  Whether the claimant was overpaid benefits due to a wilful false
statement or representation, or wilful withholding of a material fact
when ¢laiming benefits.

FINDINGS OF FACT

The claimant filed a claim for benefits WhICh began on May 1, 2011 with a weekly
benefit of $450. o

This matter was heard with companion cases 4558049 and 4559050, both of
which are incorporated by reference. In the decision in case number 4559049, it

was found that the claimant voluntarily quit her most recent work without good
cause.

In the decision in case number 4559050, it was found that the claimant did not
willfully give false information or wilifully thhhold materlal facts concerning her
separation from employment. y

REASONS FOR DECISION

Any person who is overpaid unemployment insurance benefits is hable for
repayment uniess the overpayment was not due to fraud, misrepresentation or
wilful nondisclosure, was received without fault, and its recovery would be
against equity and good oonsmence (Unemp!oyment insurance Code, section
1375(a).) : SR E R
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Fault does not signify wilful intent or evil deéign rather fault results from
negligence, an error in judgment, or inadvertence due to lack of care or
carelessness, (Precedent Decision P-B- 368 )

In Precedent Decision P-B-361, the appeals board held that under section 1375
of the code, waiver of the recovery of an overpayment depends upon three tests.
“First, were the benefits overpaid by the department because of fraud,
misrepresentation or wilful nondisclosure [P-B-69]. Second, was the
overpayment received without fault on the part of the claimant. Third, provided
there was no fraud or fault on the part of the claimant, would compelling recovery
of the overpayment violate the prmc:iplees of equlty and good conscience [citation
omitted].” ATV
In this case, the credible evidence establishes that the claimant left employment
under disqualifying circumstances and was not entitled to the benefits paid by the
department. The overpayment was not caused by any fraud or intentional
wrongdoing by the claimant. However, since the claimant’s negligence caused
the overpayment to occur, waiver is mappropnate and repayment is required
under code section 1375,

The claimant requires a rep‘ayment plan for the overpayment. The department is
directed to assist the claimant in establishing monihly payments. The claimant
states that she is able to pay between $100 and $150 per month.

The remaining guestion is whether the claimant is liable for the penalty assessed
under code section 1375.1.

If an individual is overpaid benefits because the Individual made a willful false
statement with actual knowledge, or withheld a material fact, the director shall
assess against the claimant an amount equai to 30 percent of the overpayment
amount. (Unemployment 1nsuranoe Code section 1375.1.)

Here, the claimant did not willfully gwe false information or willfully withhold
material facts concerning this work and wages. Consequently, the claimant may
not be assessed a penalty. »

DECISION

The notice of overpayment is modified. The claimant is liable for the
overpayment of $11700 under Unemployment Insurance Code section 1375. The
claimant is not liable for the penalty of $3510 under section 1375.1.

ING:mb
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CALIFORNED UNEMPLOYMENT INSURANCE £ SEALS BOARD

INGLEWOOD QFFICE OF APPEALS (310) 337-4302
9800 South La Cienega Blvd - Ste 901 '
INGLEWOOD CA 80301

Case No. 4559052 (EUC INTER)
Claimant-Appellant
Issue(s): 1375, 1375.1

Date Appeal Filed: 08/10/2012

EDD: 0250 BYB: 03/25/2012

Date and Place of Hearing(s): Parties Appearing:
(1) 11/02/2012  inglewood Claimant
DECISION

The decision in the above-captioned case appealis on the following page(s).

The decision is final unless appealed within 20 calendar days from the date of mailing shown
below. See the attached "Notice to Parties" for further information on how to file an appeal,

If you are entitled to benefits and have a guéstion regarding the payment of benefits, call
EDD at 1-800-300-5616,

Melissa Billet, Administrative Law Judge
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Case No.: 45569052 Inglewood Office of Appeals
CLT/PET: Arvie Moritz - ALJ. Melissa Billet

Parties Appearing: Claimant

Parties Appearing by Written Statement: None

OP
ISSUE STATEMENT

The claimant appealed from a notice of overpayment that held her liable for the
repayment of benefits of $5850 under Unemployment Insurance Code section
1375 for the 13 weeks ending June 23; 2012, and liable for a penalty assessment
of $1755 under Unemployment Insurance Code section 1375.1. The issues in
this case are:

(1) Whether the claimant was overpaid benefits, and, if so, whether the
\ claimant is liable for the repayment of those benefits; and

(2)  Whether the claimant was overpaid benefits due to a wilful false
statement or representation, or wilful withholding of a material fact
when claiming beneﬂts

FINDINGS OF FACT

The claimant filed a claim for benefits which was extended on March 25, 2012
with a weekly benefit of $450.

This maiter was heard with companion cases 45659048 and 4559050, both of
which are incorporated by reference, Inthe decision in case number 4559049, it
was found that the claimant voluntanly qwt her most recent work without good
cause, ‘ " il P

In the decision in case number 4559050 it was found that the claimant did not
willfully give false information or Wlllfully WIthhoId material facts concerning her
separation from employment

REASONS FOR DECISION

Any person who is overpaid unemployment insurance benefits is liable for

repayment uniess the overpayment was not due to fraud, misrepresentation or

wilful nondisclosure, was received without fault, and its recovery would be

" against equity and good conscience. (Unemployment insurance Code, section
1375(a).) '
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Fault does not signify wilful intent or evil d'eeign; rather fault results from
negligence, an error in judgment, or inadvertence due to lack of care or
carelessness. (Precedent Decision P-B-368.)

in Precedent Decision P-B-361, the appeals board held that under section 1375
of the code, waiver of the recovery of an overpayment depends upon three teets
“First, were the benefits overpaid by the department because of fraud,
misrepresentation oy wilful nondisclosure [P-B-69]. Second, was the
overpayment received without fault on the part of the claimant. Third, provided
there was no fraud or fault on the part of the claimant, would compelling recovery
of the overpayment violate the principles of equity and good conscience [citation
omitted].” .

In this case, the credible evidence establishes that the claimant left employment
under disqualifying circumstances and was not entitled to the benefits paid by the
department. The overpayment was not caused by any fraud or intentional
wrongdoing by the claimant. However, § II‘]Ce the claimant’s negligence caused
the overpayment to occur, waiver is mepproprlate and repayment is required.
under code section 1375.

The claimant requires a repayment plan for the overpayment. The department is
directed to assist the claimant in establishing monthly payments. The claimant
states that she is able to pay between $100 and $150 per month.

The remaining question is whether the (‘Ialmant is liable for the penalty assessed
under code section 1375.1. '

If an individual is overpaid benefits because the individual made a willful false
statement with actual knowledge, or withheld a material fact, the director shall
assess against the claimant an amount equal to 30 percent of the overpayment
amount. (Unemployment Insurance Code, section 1375.1.)

Here, the claimant did not wilifully give false information or willfully withhold
material facts concerning thls work and wages Consequently, the claimant may
not be assessed a penalty. o ;‘ﬂi.“\. .
DECISION

i
The notice of overpayment is modified. The cialmant is liable for the
overpayment of $5850 under Unemployment Insurance Code section 1375, The
claimant is not fiable for the penalty of $1755 under section 1375.1.

ING:mb
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CALIFORMIBDUNEMPLOYMENT INSURANCE

EALS BOARD

INGLEWOOD CFFICE OF APPEALS (310) 337.4302
9800 South La Cienega Blvd - Ste 901
INGLEWOOD CA 90301

ARVIE J MORITZ
Claimant-Appellant

Case No. 4559053 (EUC INTER)
Issue(s): 1375, 1375.1

Date Appeal Filed: 08/10/2012

EDD: 0250 BYB: 11/06/2011

Date and Place of Hearing(s):
(1) 11/02/2012  Inglewood

Parties Appearing:
Claimant :

DECISION

The decision in the above-captioned case appears on the following page(s).

The decision is final unless appealed within 20 calendar days from the date of mailing shown
below. See the attached "Notice to Parties" for further information on how to file an appeal,
If you are entitled to benefits and have a question regarding the payment of benefits, call

EDD at 1-800-300-5616.

FILE COPY

Melissa Billet, Administrative Law Judge
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Case No.: 4558063 . Inglewood Office of Appeals
CLT/PET: Arvie Moritz ALJ: Melissa Biliet

Parties Appearing. Claimant

Parties Appearing by Written Statement None

ISSUE STATEMENT '

The claimant appealed from a notice of overpayment that held her liable for the
repayment of benefits of $8000 under Unemployment Insurance Code section
1375 for the 20 weeks ending March 24, 2012, and liable for a penalty
assessment of $2700 under Unemployment Insurance Code sectlon 1375.1. The
issues in this case are:

(1) Whether the claimant was-overpaid benefits, and, if so, whether the
claimant is liable for the repayment of those benefits; and

(2)  Whether the claimant was Overpaid benefits due to a wilful false
statement or representation, or wilful W|thholdmg of a material fact
when claiming benefits.

FINDINGS OF FACT I 1\\‘

The claimant filed a claim for benéﬁts iﬁ/ﬁ;ikéh was extended on November 8, 2011
with a weekly benefit of $450.

This matter was heard with companion cases 4559049 and 4559050, both of
which are incorporated by reference. In the decision in case number 4559049, it
was found that the claimant voluntarily guit her most recent work without good
cause.

in the decision in case number 4559050, it was found that the claimant did not
willfully give false information or willfully withhold material facts concerning her
separation from employment, ' '

i

REASONS FOR DECISION

Any person who is overpaid unemployment insurance benefits is liable for
repayment unless the overpayment was not due to fraud, misrepresentation or
wilful nondisclosure, was received without fault, and its recovery would be
against equity and good conscience, '(Unempioyment Insurance Code, section
1375(a).) BRI |
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Fault does not signify wilful intent or evil design; rather fault results from
negligence, an error in judgment, or inadvertence due to tack of care or
carelessness. (Precedent Decision P-B-368.)

In Precedent Decision P-B-361, the appeals board held that under section 1375
of the code, waiver of the recovery of an overpayment depends upon three tests.
“First were the benefits overpaid by the department because of fraud,
misrepresentation or wilful nondisclosure [P-B-69]. Second, was the
~overpayment received without fault on the part of the claimant. Third, provided
there was no fraud or fault on the part of the claimant, would compelling recovery
of the overpayment violate the principlés: of équity and good conscience [citation
omitted].” ' S I
In this case, the credible evidence establishes that the claimant left employment
under disqualifying circumstances and was not entitled to the benefits paid by the
department. The overpayment was not caused by any fraud or intentional
wrongdoing by the claimant. However, ince the claimant’s negligence caused
the overpayment to occur, waiver is inappropriate and repayment is required
under code section 1375. ' '

The claimant requires a repayment plan for the overpayment. The department is
directed to assist the claimant in establishing monthly payments. The claimant
states that she is able to pay between $100 and $150 per month.

The remaining question is whether the claimant is liable for the penalty assessed
under code section 1375.1.

If an individual is overpaid benefits becausg the individual made a willful false
statement with actual knowledge, or wuﬁﬁél‘tﬁ_ a material fact, the director shall
assess against the claimant an amount éq‘uja! to 30 percent of the overpayment
amount. (Unemployment Insurance Code, section 1375.1.)

Here, the claimant did not wilifully give false information or willfully withhold
material facts concerning this work and wages. Consequently, the claimant may
not be assessed a penalty.

DECISION

The notice of overpayment is modified: The claimant is liable for the

overpayment of $9000 under Unemployment Insurance Code section 1375. The
claimant is not liable for the penalty of $2700 under section 1375.1.

ING:mb
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