
MINUTES 
FOR THE REGULAR MEETING 

CALIFORNIA UNEMPLOYMENT INSURANCE APPEALS BOARD 
Docket No. 5714 

 
Open Session 
 

The Appeals Board meeting convened at 11:00 a.m., June 18, 2025, with Chair 
Michael Allen presiding.  
 

1. Roll Call: Members             Present Absent 
    

Michael Allen, Chair   x 
Laura Kent-Monning, Vice-Chair   x 
Mike Eng   x 
Bob Wieckowski   x 
Richard Roth   x 

 
2. Approval of Minutes: 
 

The Board approved the May 21, 2025, Meeting Minutes.  
 

3. Chair's Report:  
 
Since the last meeting, the Board resolved approximately 816 cases. Of these, 764 
were processed through CAMS, and 52 cases were completed in the legacy system.  
Chair Allen thanked the Board and the members of the CUIAB organization for their 
work and dedication. 

 
4. Board Member Reports:  

 
Vice-Chair Kent-Monning expressed appreciation for the Board’s work to reduce 
case processing times. 
 

5. Public Comment:  
 
Pat Whalen, General Counsel for California Attorneys, Administrative Law Judges 
and Hearing Officers in State Employment (CASE), offered comments regarding the 
State’s return-to-office mandate.  
 

6. Chief ALJ/Executive Director, Michael Cutri Report:  



 
In May, the average daily appeals intake remained consistent with levels over the 
past 20 months, after a brief increase in December and January.  The field offices 
reduced the overall inventory by nearly 4,600 cases.  The average case age 
decreased to 38.8 days, significantly lower than the national average.  In May, 7% 
of first-level appeals were resolved within 30 days and 34% within 45 days.   
 
Since the last Board meeting, there were two security incidents. The San Jose Office 
of Appeals was vandalized resulting in broken windows. CUIAB is working with CHP 
and the building’s office management to investigate.  Additionally, an Administrative 
Law Judge from a Southern California field office was threatened.  CHP was 
immediately notified, and the matter is under investigation.   
 
Judge Erika Diaz from the Inland Office of Appeals has been appointed as a 
Commissioner for the Los Angeles County Superior Court.  Assistant Chief Hugh 
Harrison is retiring after 43 years of service.  Chief Cutri highlighted Chief Harrison’s 
deep expertise and contributions to CUIAB. 
 
Chair Allen offered his best wishes to Assistant Chief Harrison on his retirement and 
congratulated Judge Diaz on her appointment.  
 
Vice-Chair Kent-Monning asked if the Los Angeles area field offices were affected 
by recent protests and shared her experience training with Assistant Chief Harrison.  
Chief Cutri confirmed that the Los Angeles field office was temporarily closed; 
however, remote work and relocations prevented a loss in productivity.  

Member Eng thanked Assistant Chief Hugh Harrison for his assistance and 
trainings, and congratulated him on his retirement.  

Member Wieckowski congratulated Assistant Chief Hugh Harrison on his 
retirement and asked about the cause of the large increase in Tax appeals during 
the past month.  Chief Cutri will investigate this.   

Member Roth congratulated Assistant Chief Hugh Harrison on his retirement and 
expressed his gratitude for Chief Cutri’s and the Board’s work.  
 

7. Supervising ALJ for Appellate Operations, Rebecca Bach Report: 
 
Supervising Judge Bach congratulated Assistant Chief Hugh Harrison on his 
retirement.   
 



In May, 48.7% of second-level appeals were resolved within 45 days and 93.2% 
within 75 days.  The average case age was 26.6 days, significantly ahead of the 
national average.   
 
Supervising Judge Bach shared highlights from the National Association of 
Unemployment Insurance Appeals Professionals (NAUIAP) conference she 
attended and is eager to share insights with CUIAB’s executive team.   
 
Chair Allen thanked Supervising Judge Bach for her work. 
 
Vice-Chair Kent-Monning thanked Supervising Judge Bach for attending the 
NAUIAP conference and representing CUIAB. 
 
Members Eng and Roth thanked Supervising Judge Bach for her assistance. 
 

8. Chief Information Officer, John Caampued Report: 
 
Chief Information Officer Caampued reported that the next CAMS implementation is 
scheduled to be completed by the July Board meeting.  Chief Information Officer 
Caampued also thanked Assistant Chief Hugh Harrison for his work on CAMS.  
 
Vice-Chair Kent-Monning asked if the CAMS update means legacy cases will now 
be fully transitioned into CAMS.  Chief Information Officer Caampued advised that 
the intent is to eventually have all cases transitioned into CAMS.   
 
Chair Allen reflected on CUIAB’s progression from paper-based files to the CAMS 
system. 
 

9. Chief of Administrative Services, Robert Silva Report: 
 
Chief Silva reported that one employee started with AO recently and one employee 
is scheduled to start at the Inland Office of Appeals on July 1.  There are 10 pending 
support staff recruitments.  Chief Silva discussed hires and attritions throughout the 
2024-2025 State fiscal year.  
 
CUIAB contracted with a vendor to provide CPR training in field offices commencing 
in July.   
 
Chief Sliva reported that the Department of Finance will no longer approve blanket 
out-of-state travel requests; all such requests must now be made on an individual 



basis. 
 
Chief Silva reported that the annual performance appraisals for CUIAB employees 
are due and is working with managers to complete any outstanding appraisals.  
Commencing July 15, employees will have the opportunity to complete individual 
development plans.   
 
In line with the Governor’s return-to-office direction, CUIAB has been collecting and 
submitting revised telework agreements for impacted employees.  CUIAB does not 
anticipate any space or equipment issues as a result of the return-to-office transition. 
 
Chair Allen offered comments on the positive outcome of Member Roth’s Senate 
confirmation hearing.  Member Roth thanked the CUIAB staff for their assistance in 
preparation for this.   
 

Closed Session:  
 

There was no closed session.  
Adjournment 
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